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NHOPOPMALIMOHHASA CUCTEMA
"PETMOHAJIBHBIN ITOPTAJI MEJUIIMHCKUAX YCJIYIT"

(UC PIIMY)

PernamenT skcrryaranuu



AHHOTaNuA

Hacrosimuit  nokymeHT mpencraBiser coOoii EnuWHBIA periaMeHT oOKas3aHusi yYCIyr 1o
COINPOBOXACHUIO U 3KcIutyaranuu MHbopManmoHHONW crcTeMbl "PernoHabHBIN MOpTan MEIUIIMHCKUX
yenyr" (manee — UC PIIMY, ITopTan).

OCHOBHBIMU 3a7layaMM OKa3aHUS YCIYT SBJSETCs 00ecreuyeHHe IOCTOSHHOM OIlepaTUBHON
TEXHUYECKOH M KOHCYJbTAIIMOHHOW TOJICPKKU MOJIh30BaTENeH, ONEPAaTUBHON YCTAHOBKU OOHOBJICHHUH,
HacTpoiiku Iloprama, CcBOEBpEMEHHOIO MOHMTOPHMHIA, JIUArHOCTUKM COOEB M BOCCTAHOBJICHHE
pabotocnioco6HocTH [lopTana npu HEMTATHBIX CUTYALUSX.

EnunHplii persiaMeHT oOKa3aHUsl YCIYT BKIIOYAaeT B €e0s KOMIUIEKT PErVIaMEHTUPYIOUIMX U
MHCTPYKTUBHBIX JIOKYMEHTOB U Pa3JeJOB 10 yCIyraM, B TOM YHUCIIE:

— PermamMenT yrnpaBieHusl HHUUCHTAMU;

— PernamenT ynpasieHus npodiemamu,

— PerulamenT ynpasieHus puckamy,

— PermameHT anMUHHUCTPUPOBAHUS,

— Tlopsinox mpoBeneHust PyHKIIMOHATIBHOTO TECTUPOBAHMS,
— Ilopsanox npoBeneHNst HArpy304HOIO TECTUPOBAHMS,
— Permament ynpasnenus HagexxHoctsro MC;

— Pernament monutopunra UC;

— PermameHT ynpaBiieHHs] U3MEHEHUSIMU,

— Permament skcrutyaranuu UC;

— Pernament B3aumopaeiictaus ¢ apyrumu MUC.

PernamenTsl npeacTaBistoT co00# onKcaHue MOopsiiKa OKa3aHUs KaX/10i yCcIIyTH, pacipeesieHus
3a/1a4 ¥ OTBETCTBEHHOCTH 3a Pe3yJIbTaT Ipoiiecca(-oB), GOpM OTYETOB MO OKA3aHUIO YCIIYT.

[TpunoskeHNAMHU K HACTOSIILIEMY TOKYMEHTY SIBJISIFOTCS:

— Ilpunoxenue A. [TapameTpbl Oka3zaHHUs YCIIyT, BKJIIOYAs:
— 0a30BbIe MapaMeTpbl OKa3aHUs yCIYT;
— perjaMeHTHbIE CPOKH 00pabOTKH OOpalieHHH;
— perjaMeHTHBIE CPOKH PELIECHUS MHIIUJEHTOB;
— mapametpsl ObicTpozeiicTBus [loprana;
— Tlpunoxenwne b. l1labmon noxkymenTa "Marpuria sckananuu';
— Ilpunoxenue B. I'paduk BbIIOTHEHUS perilaMEHTHBIX MEPOTIPUSTHUI;
— Ilpunoxenue I'. [llabnon nokymenta "OTdeT 00 ypoBHE OKa3aHUs ycayr':
— OKypHaJI o0OpalieHuit moIb30BaTeNe;

— JKYpHAJI 10 PEIICHUIO MHIUJEHTOB;



KYpHaJI pe3epBHOTO KOMMPOBAaHUS 0a3 TaHHBIX;
otueT o HepocTynHocTH [loprana,
oT4eT 0 paborocrocobHOCTH (Mpou3BoauTenbHOCTH) [TopTana,

xKypHas ooHoBienus [loprana.
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IlepeyeHb TEPMUHOB M COKpallleHUI

Coxpamenue

Pacumdposka

Android

OmnepanuoHHast cucteMa Jjsi cMapT(OHOB, TIAHIIIETOB, JIEKTPOHHBIX
KHUT, IA(QPOBBIX NIPOUTPHIBATENICH, HAPYUHBIX YaCOB, (PUTHEC-
OpacneToB, HTPOBBIX MPUCTABOK, HOYTOYKOB, HETOYKOB, CMapTOYKOB,
oukoB Google Glass, TeneBU30pOB, IPOSKTOPOB U APYTUX YCTPOHCTB

10S MoOwiibHas onepanoHHasi CUCTeMa ISl CMapT(OHOB, AIIEKTPOHHBIX
IUTAaHIIETOB, HOCUMBIX IPOUTpBIBaTENIEH, pa3padaTbiBaeMas U
BBIITyCKaeMas aMepuKaHCKOM komnanuei Apple

ncC Nudopmanmonnas cucrema

NC PIIMY, Ilopran

Nudopmannonnas cucreMa "PernoHanbHbIA TOPTAT METUITTHCKUX
ycﬂyr"

JIII Jluaug nogaepKKu

MUC MenunuHcKas nHQOpPMAIMOHHAS CUCTeMA

MIT MoOunpHOE TPUIIOKEHUE TSl PErHOHAIBHOTO MOpTaia MEAUIIMHCKUX
yeayr "K Bpauy" (10S/Android)

OMC O06s13aTesbHOE METUITMHCKOE CTPaXxOBaHUE

1O [IporpamMmMHoe obecrieueHue

CKY® CucremMa KOHTPOJIA U yIpaBieHUs (PyHKIHOHUPOBAHUEM

CMC Short Message Service — "ciyx06a KOPOTKHX COOOIIEHH#'", TEXHOJIOTHS,
MO3BOJISIOIIAS OCYIIECTBIIATh NPUEM U Nepeaady KOPOTKMX TEKCTOBBIX
COOOIIIEHUH C IOMOIIBIO COTOBOTO TenedoHa

CTII Cnyx0a TeXHUYECKON TOJACPKKU

Cvy3 Cucrema yyeta 3arpocoB

dUO damunus, UMs, OTICCTBO




1 OO0mue Mmoo KeHus

1.1 O0JacTh NpUMeHeHHus

Hacrosimuit  nokymeHT mnpencraBiser coOoii EnuWHBIA  periaMeHT oOKas3aHusi yYCIyr 10
COMPOBOXKICHHUIO M dKcIuryaTanuu MHdopmanmonHoit cuctemsl "PernoHaabHbIN MOPTAT MEAUITMHCKHUX
yeayr" (manee — UC PIIMY, Ilopran) u kommnorentoB UC PIIMY B 4acTu CaeayrOIMIUX MOJICHCTEM:

- Iloacucrema "ABtopuzanus'";
- Iloacucrema "Kaproreka nariueHToB",;
- Iloncucrema "3anuce Ha pueM K Bpauy';
- [Toncucrema "AamunuctpupoBanue';
- Iloacucrema "YuacTku npukpemieHus";
- [Toncucrema "AHkeTnpoBaHHE NAUEHTORB";
- Iloacucrema "Bpi30B Bpaya Ha JjoM";
- Iloacucrema "JIHEeBHUK 310pOBbs";
- Ilomcucrema "3amuch Ha BaKIMHAIIAIO";
- Iloacucrema "3anuck Ha AUCHIAHCEPHU3ALIUIO";
- IToncucrema "JIucTel OkUmaHus";
- Iloxcucrema "3anuce Ha IIaTHBIE YCIYTH';
- [Toacucrema "OO6patHas cBs3b".
Komnonentst UC PIIMY:
- BeO-IIPWIIOKEHUE;
- MOOWIbHOE TpPWIOKEHHE A PEerHoHajIbHOro mopTasia menuuuHckux ycuayr "K Bpauy"
(10S/Android) (manee — MIT). He siBnsieTcsi caMOCTOSATEIBHBIM KOMITOHEHTOM.
Enunblil pernaMeHT oka3zaHus YCIYyT BKJIIOYAeT B ceOsl:
— perJIaMeHT yIpaBJI€HUsl UHIIUJICHTaMU;
— perJIaMeHT yIpaBJeHus MpoOIeMaMu;
— perJIaMeHT yIpaBJICHUSI PUCKAMH;
— perJiaMeHT aIMUHUCTPUPOBAHUS;
— TOPAIOK MpoBeACHUS (PYHKIIMOHAIEHOTO TECTUPOBAHUS;
— TOPSOK MPOBEICHUS HArPY30UYHOTO TECTUPOBAHUS;
— pernIaMeHT ynpasieHus HajexHocTbro C;
— pernament mouutopunra UC;
— perJIaMeHT yIpaBJ€HUS! U3MEHEHUSIMU;

— pernaMmeHT 3kcruryatannu MIT;



— persameHT 3kcmuryatanuu UC;
— pernameHT B3aumogeicTsus ¢ gpyrumu MC.
OObexkToM oKazaHusi yciayr sBisiercss MHdopmannonnas cuctema "PermoHanbHbI mopral

MEIHUIMHCKUX yCIIyT".

1.2 esan periiamenTa

[ensimu pazpaboTku EnnHOro periiaMenTa okazaHus yCIyr SIBJISFOTCSL:
— oOecrieueHHe MOCTOSHHOM OlepaTUBHON TEXHUUYECKON M KOHCYJIbTAllMOHHOW MOAJIEPIKKH
IIOJIb30BaTeJICH;
— obecreyeHne onepaTUBHON YCTAaHOBKU OOHOBJICHUH, HACTPOiku CHcTeMbl;
— oOecrie4eHHe BBIIOJHEHUS PErJIaMEHTHOTO 00CITyKUBAHUS;
— oOecrieyeHre CBOEBPEMEHHOTO MOHUTOPHHIA, JTUArHOCTHUKU COOEB U BOCCTAHOBJICHMUS

pa6OTOCHOCO6HOCTI/I HOpTaJ'Ia ITPU HCIITATHBIX CUTYalUsAX.

1.3 OprannszannoHHoe odecrnedeHne 0Ka3bIBaeMbIX YCIyT

B xone okazanus yciyr obecneunBaeTcs MOCTOSITHHOE B3aMMOACHCTBUE MeX Ty McrionHuTeneM u
3aKa3yuKoOM B YaCTH:

— peleHus aJMUHHUCTPATHBHBIX BOIPOCOB (MPEAOCTaBICHHUE JOCTYIOB, PACCMOTPEHUE U
COIJIACOBAHUE IOKYMEHTAIUU U T. I1.);

— pelIeHUs WHKEHEPHO-TEXHUYECKHX BOIPOCOB (COTIACOBAaHUE TEXHMUYECKUX aCIEKTOB
skcruryaTanuu [loprana, Hanpasienue OOpanieHuil B Ciiyk0y TEXHUYECKON MOJACPKKU
(manee — CTII) cmexubix UC;

— HOPMAaTUBHO-METOAMYECKOI0 U HH(POPMAIIMOHHOTO obecnieueHus padoT, BBIITOIHAEMBIX B
paMKax okaszaHMs yciyr (yrouHeHue MH(OpMalMH, IPeJoCTaBICHUE TOMOIHUTEIbHBIX
CBEICHM, HEOOXOIUMBIX JJIsl OKa3aHUs yCIYT).

3aKka3unK MOKET MO NpeABApUTEIbHOMY (He MeHee yeM 3a 1 paboumii JeHb O MpPOBEAEHUS
COBEIIIaHUs) COTJIACOBAHUIO ¢ VICTIOMTHUTENEM OPraHU30BbIBaTh Pa0OYHE COBEIIAHNUS B peXKUME YAAJICHHOM
KOH(epeHIHH.

Ecnu nns okazanus yeayr McnonHuTteno Heo0X01uMo IpUBJIedeHHE COTPYIHIUKOB cMexxHoi UC,
to Vicnonaurens B pabouem nopsizike popmupyer Ob6pamenue B CTII cmexnoit UC, a mpu ee oTcyTcTBUN
WJIM HEBO3MOXKHOCTHU HarpaiieHust OOpallieHus1, B CUIy OTCYTCTBHSI KOHTaKTHBIX JAHHBIX WJIH MO JPYTUM
IIpUYMHAM, HampasiseT Bompoc 3aka3zuuky. B ciywsae ecnu pemenne ot CTII cmexnon MC He
MIPEIOCTABIIAETCS JJIUTENbHOE BpeMs (B TeueHHe 2 pabouyux AHEH, eclii MHOW CPOK HE COIJIacoBaH

corpyaaukamu CTII cmexnoin UC ¢ Ucnonnurenem) nnu pemenue, npemioxennoe CTII emexnoit MC,



He o0ecreunBaeT BO3MOXKHOCTh KaueCTBEHHOT0 OKa3aHMs yCciayrH (peueHus: oOpaiieHus, HHIIECHTa U T.
1.), To VicrioiHUTENh BIpaBe MPUBIICYh 3aKa3unKa JIsl yPEeryIupOBaHUS TPOOIEMEI.

Jlisi omepaTMBHOTO pEMICHUS BOMPOCOB 3aKa3uuK MOXKeT chopMupoBaTh OOMIMIA YaT st
Ucnonuutens u corpyauukoB CTII cmexnoit UC.

Oxkazanue ycinyr VcnomHUTENb OCYIIECTBIIIET HA COOCTBEHHON TEPPUTOPHH.

14 OTBETCTBEHHOCTH

OTBETCTBEHHOCTh 3@ BBIIIOJIHEHUE JIEHCTBUM, NPEIyCMOTPEHHbIX HacTosAUMM EauHbIM
pErIaMeHTOM OKa3aHMsl yCIIyT, HECYT JOJDKHOCTHBIE JIMLA CO CTOPOHBI McnionHuTens u 3aka3unka, a TaKkxKe
COTPYOHHUKOB OJKcIulyaTupytrommx opranusanui, CTII cMeXHBIX cuCTeM, HOpsAMO HIM KOCBEHHO

3aJIe{ICTBOBAHHBIX B OKAa3aHUU YCIIYT 110 cOpoBoxaeHUI0 [lopraina.

1.5 OT4YeTHOCTH

Cnava-iprieMka 3aKa3yuKy pe3yabTaTOB OKa3aHUs yCIyT MPOU3BOAUTCS B YCTAaHOBIEHHOM B T3
MOPsIKE.
HcnomauTens GopMHpPyeT OTYETHYIO JOKyMeHTaruio 1o (gopme "Otuer 00 ypoBHE OKa3aHUs
ycIryr" 3a HEOOXOAMMBIN TIEPHUOJT BpeMeHH, 0(OPMIICHHBIN B COOTBETCTBHH C MPHIIOKCHHEM I .
"Otuer 00 ypoBHe OKa3zaHus yciayr" mpenocramisiercs VcnomnurteneMm B ajapec 3aka3zuvka B
CpOKH, orpezienieHHbIe B puioxennu A (Tabmuma A.7).
OTtuyeTHasi TOKyMEHTAIUsl BKJIIOYAETCsl B ce0s1 BCe OTUETHI M KypHaJbl U3 npuioxkenus I' "Otuer
00 ykazaHuu ycayr':
— oruer 0 HepocTynHocTH [loprana,
— order o paborocnocobHocTH (MpousBoauTeabHocTh) [loprana;
— KypHaJ oOpallleHui 0JIb30BaTeNeH;
— KypHaJl 10 PEIICHUIO HHLIUJEHTOB;
— OKypHaJI pe3epBHOI0 KOMMPOBAHUsS 0a3 JaHHBIX;

— KypHas ooHoBneHus [loprana.



2 PernaMeHT ynpasJieHHs IPoOjieMaMu

2.1 ey mpouecca

B pamkax ycayrm mno mnoxauepxke mnoap3oBarened lloprasa McnoaHuTtenb MPOU3BOAMT
CBOEBPEMEHHYIO 00pabOTKy U peleHre o0paleHuii, MOCTYIHMBIINX OT Iojb3oBaresei [Toprana.

ITponecc ynpasneHus mpodieMaMy B3aUMOCBSI3aH € IPOLiecCaMU YIIPaBIeHUs HHIIUCHTAMU.

[Tponecc ympasneHus mpodIeMaMy HalpaBiieH Ha JOCTHKEHUE CIETYIONNX eeil:

— MMHUMU3ALMS BIUSHUS HHIUJIEHTOB Ha QyHKIMoHUpoBaHue [loprana;

— IPeJOTBpPalICHHE TOBTOPHOTO BOSHUKHOBEHHS OJNHOTHUIIHBIX HHIUJCHTOB;

— TINpEeNyNpeXKIECHUWE  BO3HUKHOBEHUs  IOTCHLMAIbHBIX  HMHIMAEHTOB  3a  CYET
JUAarHOCTUPOBAHUSA U YCTPAHEHUS KOPHEBBIX ITPUYNH;

— HJeHTU(UKALUA Y3KUX MECT I10 YaCTH MPOU3BOAUTENILHOCTH, MOIIHOCTEH, TOCTYITHOCTH,
HEIPEPBIBHOCTH.

B pamkax mporuecca ymnpasieHus MpoOieMaMy pacCMaTPUBAIOTCS MHIIUACHTHI C HEM3BECTHBIMH
IIPUYMHAMH, U3BECTHBIEC OIIMOKU M CUTYalluH, KOTOPbIe NOTEHIMAIbHO MOTYT IPUBECTH K MPEPBHIBAHUIO
WM YXYALIEHUIO CEPBUCA.

BeisiBenne mnpo0ieM OCYIIECTBIsI€TCS Ha OCHOBE aHalInM3a MHPOPMALUU PEAKTUBHOTO U
IIPOAKTUBHOI'O XapakTepa.

K nHdopmanmy peakTHBHOTO XapaKTepa OTHOCSTCS CIEAYIOUINE TaHHBIE:

— OMoBeUleHMs 00 MHIUJEHTAX, 3aKPBIThIX C UCIOJIb30BAaHUEM 00XOAHOIO PEIICHUS;
— OIOBEUICHMS O KPUTHUECKUX COO0sIX.
K nHdopmanny npoakTUBHOTO XapakTepa OTHOCATCS JaHHBIE:
— JaHHBIE OT CUCTEM MOHMTOPHHIA O BBISIBJICHUM ''y3KUX' MECT;
— coo01eHus ot nonb3oBateneil [loprana o BO3HUKIIMX npobiieMax;
— COOOIIEHHUs! COTPYIHMKOB, YYaCTBYIOLUIMX B 3KcIulyatauuu [loprana o moTeHLHAIBHO

BO3MOXKHBIX MPoOJIeMax.

2.2 3agauu npouecca

B pamkax mporiecca ynpaieHus mpodaeMaMu ONpeIeeHb CIeAYONUe 3a1auu:
— AaHaJIN3 CTAaTUCTUKHW UWHIIUICHTOB (I/I)IeHTI/I(i)I/IKaHI/ISI IMOBTOPAOIIUXCA HWHOUACHTOB,
WHITUICHTOB C BBICOKUM MPUOPUTETOM, HHITUACHTOB C HEU3BECTHBIMU MPUINHAMH);
— (opmynupoBka nmpobdseM Ha OCHOBE MPOBEICHHOTO aHATN3A,

— uAeHTU(]UKALMS CUTYallUid, TOTEHUHAIbHO CIOCOOHBIX MPUBECTH K COOSIM;



10

— perucTpanys 1 KOHTPOJIb PeIICHHsI TPOOJIEM JI0 UX YCTPaHEHUS;

— oneHka 3 (HEeKTUBHOCTH MPUHSATHIX Mep 10 PEHICHUI0 IPoOIeM.

2.3 BrinosiHenune npouecca

[Ipy BO3HUKHOBEHHHU TPOOJIEMBI MOJIb30BATENIb O0OPAIACTCS B TEXHUYECKYIO MOJICPIKKY dYepe3
dbopMy oOpaTHOH CBsI3U ¢ ommcaHueM mpobiembl. B ciydae, eciau mpoOiieMa BO3HHKIA 1O MPUYUHE
HeucnpaBHOCTH pabotel [loprama w anst ee pemenuss TpeOyercs jpopabotka [loprana, mpoOGiema
peructpupyercs kak MHIUACHT, perjiaMeHT YIpaBJieHHs WHIMICHTAMU onucaH B 1. 3. B ciydae, eciu
npobiieMa TpencTaBisier cobol BOMPOC, TPEOYIONIMI OTBeTa WM pa3bsicHeHus no paborte Ilopraia,
M0JIb30BaTE/b MOJYYaeT OTBET HA DJICKTPOHHYIO TOYTY, YKa3aHHYIO NPH OTIPaBKE COOOIICHHS 4epes3

(dbopMy 00paTHOI CBSI3U.
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3 PersiameHT ynpaBJieHHs] MHIIMIEHTAMU

B pamkax ycimyrd 1O pelIeHHIO HHUUACHTOB VICIIOMHUTENh MPOM3BOIUT CBOEBPEMEHHYIO
00paboTKy M pelleHue WHIMISHTOB, MOCTYNMBIIMX OT 3aka3zuuka, mojib3oBareneld Iloprama, cucrem
MOHHUTOPHUHTA H CAMOCTOSTEIBHO BBISIBIICHHBIX VICITOTHUTENEM B X0/ OKa3aHUsl YCIIYT, B COOTBETCTBHH C
napaMeTpamMu U KPUTEPHSIMH, IIPUBEICHHBIMU B MPHIIOKEHUH A K HACTOSIIEMY JOKYMCHTY.

O6pabotka ObparnieHus ocymiecTisercs B CucreMe yrnpaBieHUs 3assBKaMu (CHCTeMe KOHTPOJIS
u ynpaBinenus ¢QynkauonupoBanueM) (manee — CY3 (CKY®)) Hcnomuurens. Hoctym xk CVY3
VcnonHuTeNs TPEIOCTaBISCTCS MO 3ampocy 3aka3uuKa, HalpaBICHHOMY B allpec YIOJHOMOYEHHBIX

crnenyanucToB McromHuTENS B CPOK, HC HpeBBIH_IaIOH_IHﬁ 5 pa60LII/IX ,Z[Heﬁ C AAThbI ITOJIYUYCHUA 3alIpoca.

3.1 YyacTHMKH OKa3aHMs YCJYI MO moaJep:kke mojb3oBaresieil Iloprana u pemeHuro

HHIIUIEHTOB (3a8BOK)

[Tpouecc okazaHusi ycinyr Mo mMoJAepxkKe monb3oBareneit I[loprama u pemeHuto 3asBOK
peann3yeTcsl yYacCTHUKaMH MpoIiecca B COOTBETCTBUU C UX POJISIMHU:
— KOHTakT-ueHTp (nanee — 1JIII);
— 1eHTp kommnereHuui (nanee — 2JIIT);
— pabouas rpynna (nanee — 3JIIT).
YyacTHUKaMH TIpoIlecca OKa3aHUsl YCIyT MO MOJANEpKKe moib3oBaTeneil [loprana u pemieHuto
3asBOK SIBJISIFOTCA:
— 3aKa3yuk;
— Hcnonnutens;
— HUCIHOIHUTENb CMEKHBIX MOACUCTEM;

— opranm3anus, oocmyxuBatomas [{O/].

3.2 HOpﬂ)IOK OKa3aHMsl YCJIYIru 10 MmoJaJaeprKKe noJb3oBarteJei HopTa.na H PEHICHUIO

HHIIUIEHTOB (3a8BOK)

ITpouecc okazaHus ycayr no NoJAepkKKe noibs3oBateneil [loprana u pemennto 3asiBOK COCTOUT
U3 CIEAYIOINX IPOLENYD:
1. perucrpauus 3assku B CY3 Ucnonuurens;
2. MapupyTusanus 3assBKH MEXJly YYaCTHUKaMHU MpoIiecca;
3. mepBHYHAasi JUArHOCTHKA M aHAJIM3 UH(POPMALIUU /Il pelieHus 3asiBKy;
4. co3naHue CBs3e MeXay UICHTUYHBIMU 3asBKaMU,
5

pereHue 3asiBKH;
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6. mpoBepka U MOATBEPKACHUE PELICHUS 3asBKH.

B pamkax yciyru no nogzepskke noas3zoareneid [loprana u pemennto 3asaBok cnenunanuctsl CTII
VcnonauTens AOKHBI TPOU3BOIUTH 00paboTKy 3asBOK, MOCTYNMBIINX OT Moib3oBarteneit [loprana, ot
3akKa3uMKa.

B pamkax okazaHus yciayr no mnojjaepxke mnosb3oBatenei Iloprama um pemeHuro 3asBOK
OIIPEAEIISAIOTCA CIIEYIOIINE KaHAJIbl TOCTYIUIEHUS 3asBOK:

— 1o HoMmepy TenedoHa TEXHHUYECKOW momnepxkku: MenseneB Erop CraHuciaBoBHU.
Cepsuc-Menemxkep +79260278922;

— 10 3JIEKTPOHHOM mourte: shiftsupport-rtmis@rtmis.ru, egor.medvedev@rtmis.ru.

B pamkax okazanus yciyr 1o nojaepxke nosib3onareneil MII u pemenuto 3asBok onpenestoTcs
gyepe3 ¢popmy "CooOmuTs 00 ommodke".

3asBKH, NOCTYIUBIINE IO HHBIM KaHaJlaM CBA3M, HE MojIeKaT 00padoTke.

OpnHoil 3asBKe COOTBETCTBYET OJMH BOIPOC, ISl OJJHO3HAYHOHN MAeHTH(PUKALKUN TPOOIEMBbI WK
BOIIPOCA IIPU BBINOJIHEHUU. B cilyyae BO3HMKHOBEHMS IPHU BBINOJIHEHUU 3asBKHM HOBBIX BOIIPOCOB WJIU
po0JieM, IO HUM OTKPBIBAIOTCSI HOBBIE CBsi3aHHbIC 3asBku B CY 3.

Howmepa 3asaBok npucBauBarotcsi CY3 aBTOMaTUYECKHU.

VcnonHuTeNb MMEET MpaBO W3MEHUTh CIOCO0 mpuema 3asiBOK, MPEABAPUTEIBHO YBEJOMUB
3aka3zuuka 1o MEeKTpoHHOU nouyTte. O00 BCeX U3MEHEHMSIX B PEKBU3MTAX KaHAJIOB MOCTYIUIEHUS 3asgBOK
HcnonauTens 0053aH yBEIOMHUTDH 3aKa3unKa HE MEHEe YeM 3a 5 pabounx JHE 10 BCTYIUICHUS H3MEHEHUH

B cuity. Huke npencrasieno onucanue TunoB 3asBok (Tabmuma 1).

Tabnuma 1 — Tune! 3asBOK

Tun 3asaBku IoaTun 3asiBku Onucanue Tuna 3asiBok

OOparienue, He ABISIONIEECS MHLIUICHTOM, COJepKallee
3anpoc Ha KOHCYJIbTHPOBAaHUE (B TOM yucie B (hopmare
"Bompoc — 0TBeT""), Ha MpeJoCTaBIeHUe HH(OPMAIIIH O
[Toptana u ero GyHKIUAX WIK HA IPEAOCTABICHUN
Ooparenue JokyMmeHTauuu Ha [lopran

OOparieHue 3a TEXHUUECKOH MOIEPKKOM, TPelyCMOTPEHHOMN
3anpoc Ha ¢yHkunoHanbHOCTHIO [TopTana

U3MEHEHUE OOpariieHue 1Mo HacTporKe MapamMeTpoB (PyHKIIMOHUPOBAHUS
MHTETPAalMOHHBIX MEXaHW3MOB B3aumoeicteus [loprana
CoOsiTue B pabote [lopTana, He mpeaycMOTpeHHOE
AKCIUTyaTallMOHHOM JOKYMEHTAIME! JIJIs IITaTHOTO pekuma
WununeHt WNHumaeHt (YHKIIMOHMPOBAHUS, BeyIllee WK CIIOCOOHOE TPUBECTH K
HegoctynHocTH [lopTana wim nerpaganuu ero
(YHKIIMOHATILHOCTH

WNHpopmaninoHHbIH
3a1poc

Bce B3ammoelicTBHS 110 BOMIPOCAaM TEXHHYECKOTO COMpOBOXAeHMs [lopTana ocymecTBIsIOTCS

AnmunuctpatopoM MO uckitouuTensHo ¢ corpyanukom 1JIIT.


mailto:shiftsupport-rtmis@rtmis.ru
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B pamkax VYciayru 1o pelieHWI0O  MHIMACHTOB  3aKa3uvK MPEJAOCTABISET  CIUCOK

AnmunuctpatopoB MO ¢ ykazanuem @UO, tenedoHa U 3MEKTPOHHON MOYTHI JJsl CO3AaHUS yUETHOM

zanmucu B CY3 Mcnomuures.

Anvunuctparop MO npu odopmienun 3asBku B CTII mpemoctaBisieT CleAyIONIYIO

nHpopMaIuo:

HAaMMEHOBAaHHME MEIUIIMHCKON OpraHu3aluy;
dbamunus, uMs, ordyecTBo AamuaucTpaTopa MO;
pexkBu3uThl [lonws3oBarens [loprana, B T.4. ums [lone3oBarens na [lopraie;

onucanue 3asaBKU.

B 3aBucuMocTu oT THNA 3a$IBKI/I, OIMUCAHUC NOJIKHO COACPKATh BCC NAHHBIC, HCO6XOZ[I/IMBI€ JIIA

ee perreHus. TpeboBanus k onucanuio 3asBKyU npeacraBieHbl Hike (Tadmuma 2).

Tabnuma 2 — TpeGoBaHUS K ONMUCAHUIO 3asBKH

Tun 3agBku Onucanue TMIA

Z[J'IH BCEX THUIIOB 3asBOK — HaMMCHOBAaHHMC KOMIIOHCHTA HopTana

Nuammnent

— IIOLIaroBO€ NEPEYNCICHUE JEUCTBUMN, BBIIIOJIHEHHE KOTOPBIX
MOBJIEKJIO 32 COO0I BOBHUKHOBEHHE OLIMOKH;

— CHHMMOK 3KpaHa C OIIMOKOM;

— HaWMEHOBaHHUE 3KPaHHOM (POPMBI U CChUIKA HAa CTPAHULLY, TJe
Obu1a 3aUKCUpOBaHa OIINOKa,

—  TEXHHUYECKYI0 HHPOpMAIHIO 00 OIHOKe (COeP)KUMOE KOHCOIH
MHTEpHET-Opay3epa Ha MOMEHT BO3HUKHOBEHHS OIIMOKH; TEKCT
oumoOkH, orobpakaemsiit Ha [Topraie)

—  JIOTIOJIHUTEINbHBIE (ailiibl (B ciydae HEOOXOAUMOCTH);

— ONHUCAHHE JKEITAeMOT0 pe3yIbTaTa UCIPABICHHISI OINOKU

3anpoc Ha U3MEHEHUE —  OIHCaHUE TMOJICH;

— OCHOBaHUE JUIS BBITIOJHEHUS MOAU(DUKAIINY;
— onucaHue Tpedyemoil Moaudukanuy;

— OIHUCaHHE MOpsJIKa 0TOOPa AAHHBIX s POPMUPOBAHUS OTUETOB;
— uHble TpeOoBaHMs Ha ycMoTpeHHne AmuHuctparopa MO

3arpoc

NudbopmannoHHbIi — HauMeHoBaHHEe (QYHKIUU (MIPU HEOOXOAUMOCTH);

—  CyTb 3ampoca

HpI/I OIMCAaHUM 3asBKH JOJIDKHBI CO6J'IIOI[8.TI:>C$I CJICAYIOINC PCKOMCHIAIINN

HAaUMEHOBaHME 3asBKA JODKHO OTOOpakaTb €ro cojepikaHue. PexomeHmyeTcs
HCIIOJIH30BAaTh:
—  TJIaroJibl, Iepeaarone JeHCTBUS, HaIpUMEp, MPEI0CTaBUTh, 3aKPbITh, UCIIPABUTH;
— CYIIECTBUTENbHBIE, MEepeAarolIne CyTh 3adaud Ui YAOOCTBa MOMCKA 3a7aud B
JajlbpHeneMm,
B Ciydyae HM3MEHCHHS COJIEp)KaHHs 3asBKa B 00s3aTE€ILHOM TOPSIKE IOJKHA OBITh

NEPEMMCHOBAHA,
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— B omnuMcaHuW Tuma 3asBKH < MHIUAEHT' OO0DKHO OBITh yKa3aHO IOIIAaroBOE
BOCTIPOM3BEICHUE OIMIMOKH — YCIIOBUS BOCIIPOU3BEACHUS (PETHOH, ajipec BeO-cepBepa, Y3
(6e3 mapods), BepcHsl ONEPAMOHHOW CUCTEMBI M Opay3epa), MOJIpPOOHOE ONHCAHUE
MOCIIE0BATEIbHOCTH JEHCTBUM, MpUBOASAIIMX K omuOke. [Ipu BO3MOXKHOCTH JTOJDKHA
OBITH IIPEIOCTaBIICHA BUI€03AIIUChH C BOCIIPOU3BEICHUEM OLLINOKU;

— tun 3asBku MHIMAGHT" MOJXKEH CcoJepKaThb OIMNHUCAHHUE OXKHUAAEMOr0 pe3yibTaTa C
onucaHueM KOppeKkTHOH padotsl [Toprana, B koTopoM oOHapyskeHa OImunoOKa;

— CHUMKH DKpaHa JOJKHBI OBITh NOJHOIKpaHHBIMU. He nomyckaroTcs CHUMKHU 4YacTu
JKpaHa;

— B ciydae ommbOku ¢ tunoM 'HeBepHo chopMHUpOBaHHBIH OTBET cepBepa’’ 00s3aTenbHO
IIPEIOCTABIIEHUE TEKCTA OLIMOKU U3 KOHCOJIM pa3paboTyMKa, a TakkKe KonuposaHue http-
3arpoca (C nmapameTpamu), BbIIABIIETO OIIUOKY.

3asiBKa, opopmiieHHas IO yCTaHOBJICHHOU (opMme, HanpaBiseTcss Anmunuctparopam MO B CTII
Ucnonaurens.

3asiBKE€ MPUCBAUBACTCS YHUKAJIbHBIA pPErMCTpalMOHHBIM Homep. [laHHBI HOMeEp cooOuaeTcs
Anmunuctparopy MO u choyXuT Ans OJHO3HauHOW uaeHTH(uKamuu 3asBku. [Ipu nanpHeiimem
B3aumoJeiictun co cnenuanuctom CTIT Anmunucrpatop MO HCIONB3yeT perucTpalioHHbBII HOMED
3asiBKH, yKa3aHHBIA B YBEJIOMIICHHH WJIM COOOIICHHBIN B mporiecce KoHcyabTanuu 1JII1 mo Tenedony.

[To 3asBkam, moctynuBmuM B CTII, odopmieHne KOTOPBIX HE COOTBETCTBYET TPEOOBAHHSM,
W3JI0KEHHBIM B HACTOSIIEM periameHte, AamuHuctpatopy MO BBICBUIAETCS YBEJOMIIEHHE O
HE00X0AUMOCTH coOMoieHus TpeboBaHuit K odopmieHuto 3asBku. Takue 3asBku paccmatpuBatorcest CTIT
TOJIBKO TIOCTIE TIONydeHus] uHpopManuu, opOpMIEHHONH B COOTBETCTBUM C TPeOOBAHUSIMH HACTOSIIETO
Pernamenra.

[To pesynbratam o6pabotku 3asBku crneuuanuct CTII mpemoctaBnser Aamunuctpatopy MO
uH(popmMaiuio 1o pernieHuro 3asBku. DakT MpenocTaBleHusl pemieHus no 3asBke (QUKCHPYETCsS MyTeM
YCTaHOBKH COOTBETCTBYIOIIETO CTaTyca.

[ToaTrBepxknenue coctostHus 'PerieH” MpOUCXOIUT TMOCJIE M3MEHEHMs CTaTyca W OTOBEIICHUS
Wuunnmaropa 3asBKU 00 U3MEHEHUH cTaTyca o 3JeKTpoHHOH rmouTe. [locne npepocTapneHus peteHus mno
3asBke, AnqmuHucTpaTop MO noKeH NpoBepuTh pelieHue B TedeHue 3 (Tpex) pabouux aHei. B ciyuae,
ecnu MlHuImaTop He coryiaceH ¢ peueHuemM, 3asiBka Bo3Bpaliaercs B craryc 'HazHaueH'. AAMUHHUCTpATOP
MO nomxeH npeaocTaBUTh 000CHOBAHHME HECOTIIACHS C PELLICHUEM.

Ecnn Hecornacue ¢ penieHreM 3asBKU HE CBA3aHO C UCXOIHBIM COAEPKaHUEM, TO TEKyIIast 3asBKa
MIEPEBOJIUTCS B CTATyC "3aKpBIT" U PErUCTPUPYETCS HOBasl.

[TepeBonx 3asBKkM B cTaryc '"3aKkpbIT MOXET MPOUCXOAWTH JIMOO TOCIAE TOATBEPKICHUS

Nuanmmaropom cratyca "Pemen”, nubo aBromaTmdecku uepe3 3 (Tpu) pabouyux AHS TMOCIE TEPEeBOja
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3ampoca B cTaTyc 'PemeH" B cioydae OTCYTCTBUS TOATBEPXKIACHUS. 3aKphIThie 3asiBKH MOBTOPHOMY
OTKPBITHIO HE MOJIIekKAT.

Bpewmst pemeHust — 3T0 BpeMs, 3aTpauydBaceMO€ C MOMEHTAa PETUCTpaly 3asBKUA IO MOMEHTa
[IPEIOCTABIICHUS PELICHUSI.

Pacuer BpemeHHU perieHusi IpOU3BOIUTCS C MOMEHTA CO3/1aHUs 3asiBKU 10 MOMEHTa Iepexojia B
craryc "Pemen". B ciydae nepexona 3asgBKH B cTaTyc "3aKphIT CUETYHMK MPEKpAIaeT CBOIO paboOTy U He
MOAJIC)KUT BO30OHOBIEHHWIO. B ciiydae mepeBojga 3asBkM B craTyc "B OXHIaHUU' CUETYHUK
nprocTaHaBiuBaercsa. B ciaydyae Bo3BpaTa 3asBku B craTyc 'HasHaueH" cueTyuk BO30OHOBIISIET OTCUET C
MeCTa OCTaHOBKH.

ITepeBon 3asBkU B cTaryc 'B 0’)kMJaHUU' BO3MOXKEH B CIEAYIOIIMX CIIydasiX:

— B CiIydae, eciid B 3asBKE OTCYTCTBYIOT CBEIEHHS, JOCTaTOYHBIC JUII €r0 YCIEITHOTO
peleHus;

— ecnu AN TOPOAODKEHHS pPAadOT MO pelIeHUI0 Tpedyercss AeHCTBUE CO CTOPOHBI
Nuunmaropa 3asBku, 1u60 3aka3zdyuka, 1100 CTOPOHHETro mocrapiiruka cuctemMuoro [10 u
000pyI0BaHNS;

— B clyyae OTCYTCTBHS COIJIacOBaHHUsl 3aka3uuka Ha IMpoBeleHuEe paboT, HE CMOTpS Ha
TEXHUUYECKYIO TOTOBHOCTh MX MPOBEICHUSI.

CpoK MOJITOTOBKH M MPENOCTABICHHUS JOTIOTHUTEIbHON HHPopManuu NHAIIHATOPOM HE MOXKET
npesbiath 3 (Tpex) pabodux JHEH, B MPOTUBHOM ciiydae 3asBKa aBTOMATHUYECKH OYJeT MepeBelicHa B
craryc "3akpbIT".

[Tpu 3ampoce nOMOJHUTENbHOW HHPOPMALMU MM TpeOOBAaHWU BBIMOJHEHUS JEHCTBUHA CO
CTOPOHBI 3aKa3uuKa WiIu VCIiomTHUTENe CMEXHBIX CHCTEM HEOOXOMMO YKa3hIBaTh:

— perHCTpalMOHHBIA HOMEp 3asBKH;

— TepedeHb JOMOJHHUTEIbHONM MH(pOpPMAllUU U CIHUCOK JEHCTBHH, KOTOpbIE HEOOXOANMO

npoAaciarsb.

3.2.1 Perucrpanusi oopamienusi 1 HHIUAEHTA (3asIBOK)

Perucrpanus u nepBuyHas kiaaccuukanus 3asBOK MPOU3BOIUTCS cOTpyAHHKamMu Mcnomnurens
(1JIIT) Ha ocHoBanuu 3asiBKU noinb3oBarens Cuctemsl. [Ipu He06X0AUMOCTH yTOUHseTCS HH(pOpMaIus y
Wunnmaropa 3asBKU MO 3apeructpupoBaHHoi 3asBke. Tumbl 3asBOK MpPeACTaBICHBI B TAOJIUIIE BbIIIE

(Tabnuma 2). Cxema nporiecca perucTpannu 3assBOK MpeICTaBlIeHa Ha pucyHke Hmke (Pucynok 1):
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PI/ICYHOK 1 — CX@Ma perucTpanuu 3aﬂBKI/I
3.2.2 MapupyTu3zanus odpaiieHusi 1 HHIHUIeHTa (3asBOK)

Pabora ¢ 3asBkamu HaumHaeTcs Mo (aKTy Ha3HAUYCHUs Ha VICHOTHHUTENST COOTBETCTBYIOIICH

paboThI 1O aHATIU3Y U PELIEHUIO.

HcrnomauTteneM 3Tamna MOXKET BBICTYIIATh:

corpyanuk JIC (pemieHre TUIOBBIX 3asSBOK 110 MHCTPYKIUH);

pelieHus).

[MopsiIoK BBIMOTHEHUS Tala MPUBECH Ha pucyHke Huxke (PucyHok 2).

3asBku B CY3 (CKY®). OCHOBHBIM pe3y/lbTaTOM JAHHOTO 3Tana sBiseTcs HazHaueHue 3asBku B CY3

(CKY®) na Ucnonuurens stana coorercTByromeil JIII, koTopslit OyaeT mMpou3BOAMTH JalibHEHIIne

corpyanuk 2JIIT (pemenue 3asBOK, TpeOYyIOLIMX PpACIIMPEHHOrO aHaiM3a U IOHUCKa
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21 22 23

B3oHe
OTBETCTBEHHOCT
(MCNONHUTEN

BosmokHO HasHauenue INC Ha

rpynny Bnagensua

uenesow mp.?,

Monyuenue INC B paboty

24

NcnonHutens

31

HasHauerne INCHa
Lenesyto rpynmny

MapwpyTmsaums

Hasnauenve INCHa

OnpepeneHne
Len1eBoM rpynmbl

Lenesyio rpynny

per. 1/1N/1 AN PMUC/AC

Pucynok 2 — Mapmpyruzanus 3asBku

Crnepyrommm 3TanoM MaplIIpyTU3aluu sBIseTcss dTan 'llepBuuHas AMAarHOCTUKA U aHAJIH3
uHpopManuu Ans perieHus oOpaiieHus ¥ uHIUAeHTa (3asgBoK)". DTan sBisSeTCS UTEPAaTUBHBIM, T.K. B
OT/ACJIbHBIX CUTyauusx onpeaeneHue McnomHurensd stamna coorBercTByromen JIII MoxeT mpoucxoauTthb

HECKOJIBKO pa3.

3.23 IlepBuyHasi AMATHOCTHKA M aHAIW3 MHGOPMALMH JJIsl pelieHusi o0palieHus U

uHIuAeHTa (3a8BOK)

Ha sramne nepBuYHOM MMarHOCTHKY W aHaIU3a WH(OpMAIUKU JUTsl perieHus 3asBKU IPOU3BOIUTCS
BOCITPOM3BEICHNUE OMMUOKH, TPOBEPKA YKa3aHHBIX B OMMUCAHUHU 3asiBKU CCHUIOK M MHBIX JaHHBIX MO 3asiBKeE.
Pe3ynbTrathel AMAarHOCTUKH B 00S3aTE€IHLHOM TMOPSIKE MPUKIAABIBAIOTCS B KOMMEHTapHUH K 3asiBKe.
Omnpenensiercs He0OOXOIUMOCTD MOJYYEHHUS JOTOJTHUTEIHHON HHPOPMAITUH.

OCHOBHBIM pE3yJbTAaTOM JIAaHHOTO JTamna SBIBIETCS JIOKATU3alMs OIIMOKHU, MOUCK MPUYMH €&
BO3HUKHOBEHHMSI U aHAJIU3 UMEIOMICCS MHGOpPMAIMK Ha MOJHOTY M KOPPEKTHOCTh, U, KaK CIEACTBUE,
3anpoc HeoOxoauMOM HH(OPMALIUY B CITydae HEOOXOAUMOCTH.

HcnonauTenem stama MOXKET SIBIASTHCS:

—  cotpyanuk [[C (penieHre TUOBBIX 3asIBOK IO HHCTPYKITUN);

— corpyanuk 2JII1 (pemeHue 3asBOK, TPEOYIOIIMX PACIIMPEHHOTO aHalW3a W TIOUCKA

pelieHnus).
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NHummatopom Wim perucTpaTopom 3asiBKHM MOXKET OBITh:

—  1JIII (peructpanus 3asBOK OT [10JIb30BATENCH);

—  JIC (peructparusi BBISIBICHHBIX MO pe3y/IbTaTaM HHPPACTPYKTYPHOTO U (PYHKIIMOHATHHOTO

MOHHUTOPHHTA).

B ciywae, eciun Ha »Tame oOHapyKMBaeTcs, 4TO OUIMOKa, 3asBieHHas MHunmuaropom, He
BOCIIPOU3BOJHUTCS, TO OCYIIECTBISIETCS Tmepexoa K drtamy '[lpoBepka W MOATBEPKIACHHE PEIICHHS
oOpareHust U MHIHIEHTA (3asBOK)".

Ecnu no 3asBke (B ToM yncie 3asBke ¢ 00HapyKeHHEeM OMUOKN) HHOOPMALIUK HETOCTATOUHO AJIs
nepexoja K ee PEIICHUIO, HYKHBI JTOMOJHHUTE/IbHBIC NaHHBIC\CKPUHIIOTHI U T.A., TO McmonHurenem
3anpanmBaeTcs JonoHUTeNbHas nHpopmanms ot Manmmaropa. o dakry monydenus mHPOpMAIIH OT
Wunnmaropa 3asBKa Bo3BpallaeTcs Ha 3Tan ''MapupyTr3anus oOpaieHus 1 nHIuaeHTa (3asBok)".

Ecnu ommbxa Bocripou3BOIUTCS ¥ UH(OPMALIUK AOCTATOYHO, TO VICIOMHUTEND ATana NepexoauT
k otany "Co3ganue cBA3eil MeKIy UACHTUYHBIMUA HHIIUACHTAMU U oOpaleHusIMu (3asBOK)".

[Mopsiiok BBIMOIHEHUS dTama MpUBE/CHA Ha pUcyHKe HIke (PucyHok 3):

Wcnonnutens

MNepBuUYHaA AMArHOCTMKA M aHaN3 MHGOPMALLUM

Tpynna Bragensua

Pucynok 3 — IlepBuyHasi AMarHOCTHKA U aHAJIM3 MH(OpMaIK

DTtammy nepBUYHON NTMATHOCTUKU U aHATU3y WH(OpPMAIUK IPEANIeCTBYET 3Tan "MapuipyTuszamus
oOpamieHust 1 WHIMACHTA (3asBOK)". a CleAyIOMUMH dTaraMu MOTYT ObITh "Co3maHue CBS3ed MEXIy
WJCHTUYHBIMU WHIUACHTaMU U oOparieHusiMu (3asBok)" win "IIpoBepka U MOATBEPKIECHUE PEIICHUS
oOparieHust U MHIUAEHTA (3as9BOK)". DTam SBISETCS UTEPATUBHBIM, T.K. B pe3yibTaTe 00paboTku 3asBKH
ot Hunmaropa aHanm3 moaydyeHHON HHGOPMAIIIH MOXKET MPOBOAUTHCS HECKOIBKO pa3 Mepe;] Mepexo10M

K CJIeyIoIIeMy JTaIry.
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3.24 Co3nanue cBsizeil MesK1y UIEHTUYHBIMY HHIIUAEHTAMM U oOpameHussMu (3asiBOK)

OCHOBHBIM Pe3yJlbTaTOM JAHHOTO ATama SBJISIETCS CO3JaHUE CBSI3€d C JIPYTMMU UACHTUYHBIMU
3asiBKaMu I YTHIIU3AlUU 3aTPaT Ha PElICHHE aHATOTHYHbIX U TyOTHPYIOIINX CITyYacB.

JleiicTBHS 11O OCYILIECTBICHHUIO pabOT HA JaHHOM 3Tare Npou3BoAsaTcs Vcnonnurenem sramna.

HcnomuuTeneM sTamna MOXeT SBISATHCS:

—  corpyanuk JIC (pemeHne TUIOBBIX 3asBOK 110 HHCTPYKLUN);

— corpyanuk 2JII1 (pemenue 3asgBOK, TpeOYIOLIMX pACIIMPEHHOIO aHajlv3a U IOUCKa

perieHus).

B cnyuae, eciiu Ha aTane oOHapYKUBAETCs, YTO aHAIIOTMYHBIX 3asBOK HET, To VcronHuTenb 3Tana
MepexoIuT K dTamy ""Pemenune oOpamieHnii 1 MHIUACHTOB (3as1BOK)".

Ecnn wumeroTcs aHanmoruyHble WM TOJHOCTBIO yOnupyrommue 3asBKH, TO CO3[Aal0TCA
COOTBETCTBYIOIIME TUIIBI CBSI3€ M MIPOUCXOAMT Mepexo K atamy ''TIpoBepka v MOATBEPKACHUE PEIICHUS
oOparnieHust U uHIUAeHTA (3asBOK)".

[MopsiioK BBIMTOJHEHUS ATama MPUBECH Ha pucyHke Huxke (Pucynok 4).

Mucbemo Bagapec
ECTb aHalory Hbik NoAHas Konus? L€y PHOM CM eHbl
MHUMAEHTBI? ONA co34aHusA
cBA3M
0
Her
5 4.4 Her
=
=
I
’qs_, S ECTb MHU,,
P4 o CospnaHue caasm 6 CosfaHue cBA3M C
= 5 BAoKupyemblit n;xwzymu.l.:e aHaoMMYHbIM
o = QOpaboTKY 3anpocom
o
N 6.1
T
©
g
)
o
U -
>
5.1
S
©
I g 45 Co3faHue cBsA3mn ¢
& g Tunom «Ay6aukat»
53
=1
J
Pucynok 4 — Coznianue cBsizeit
3.2.5 Pemenue o0pamenuii 1 HHUUAEHTOB (3asiBOK)

OCHOBHBIM pe€3yJIbTaTOM JIAHHOTO 3Talla SIBISIETCS MTPOBEIEHUE EHCTBUI WM MPEJOCTABICHHUE
NHnnmaropy pekOMeHIalMi I CaMOCTOSITENBHOTO IPOBENCHMS IEUCTBUN, KOTOPBIE IPUBENYT K

pelieHnto 3asBKH, B TOM YHCJI€ YCTPAHEHHUIO IPUYMH U BOCCTAHOBJIEHUIO IITaTHOW pabOTOCIIOCOOHOCTH.
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JlaHHBII 3Tan HAXOAUTCS B 30HE OTBETCTBEHHOCTH MICTIOIHUTENS, KOTOPBINA:

—  KOHTpPOJIUPYET BHIIIOJHEHHUE 3TAIA;

—  BBIIOJHAET B3aumojeucTBus ¢ BemomcrBamu, 3JIII wimm McnoaHUTEISIMM  CMEKHBIX
MOJICHCTEM C 1IEJIbI0 PEIICHUS 3asiBKU;

—  CHCTEMaTH3UpPYeT IMOoJydaeMylo HHGOPMAIMI0O M OpPraHu3yeT JCUCTBUS IO NPUHITHIO
pelieHuit B TeX cllydasix, Korja pe3yiabTaT padoT OTIUYAEeTCs OT 05KUIaeMOro;

— wuapopmupyer JIC o0 HEOOXOAMMOCTH HU3MEHEHHUs cTaryca 3asBKA TI0 pe3yibTaraM
B3auMoeicTBus ¢ McmomauTensamu cMexxHbIX moacuctem, 3JII1. [Ipenocrapiser hakThl AJis
nepeBojia 3asgBKHU B IPYrou CTaryc.

Oran sSBIsieTcS UTEPATUBHEBIM, T.K. B pe3ylbTaTe 3amnpoca nHpopmanuu ot Maumnmaropa 3asBku

aHaym3 uHpopMauu OyIeT MPOU3BOAUTHCS HECKOIBKO pa3 Mepe]l ePeXoI0M K CIEAYIONIeMY dTary.

[TopsiIoK BBIMOJHEHUS dTala MpUBeCH Ha pucyHke Huxke (PucyHok 5).

51 55 5.7
O e06X0 MO le0Bxo M

5.8

MpousseaeHve
AeicTeuit,

eo6xo M
AeiicTeue Ha
PROD?

> > or Her >

pi He npefocTasneHue
3aKa3umka?, 3

pexkomeHAaUMA Ana
petueHua

Mpowussoautca
3anpoc
HeobxoAMMOM UH.

Cm. CRQ, REL

McnonHutens

y 3akazuunka/INC

Ha3HayaeTcA Ha

Fpynny Bnagensua Monyuerne r
ncnpasneHus ot 3 >
an

6.1

PeweHune

Q
5[ 53 Mon 6
cC yueHue Tpebyembix
= OtnpasKa 3anpoca [J1A PELLEHUA AaHHbIX,
— y/nepesoa BbIBO/, 3aMpoca U3
E INC B okmzaHue OXWUAAHMA U Ha3HaueHne
= Harpynny ucnonHuTens
—
o]
o
Pucynok 5 — Pemenue 3asBku
3.2.6 IIpoBepka u moaTBep:KIeHUE pPellieHNsI OOpalleHusl U MHIIUAEeHTA (3asiBOK)

OCHOBHBIM PE3YIBTATOM OAHHOTO 3Talla ABJIACTCA MOATBCPKIACHUC PCIICHUA 3asgBKku (OTBeT Ha
o6pa1ueHHe, YCTPAHCHUA NPHUYUH BO3HUKHOBCHUA I/IHI_[I/IJICHTa) M OIIOBCHICHUC HWHHUIIMATOPA, a4 TAKIKEC
,Z[a)'[BHeﬁI.Hee 3aKpPbITHEC COOTBCTCTBYIOH_ICﬁ 3asBKU.

[Topsiiok BBIMOIHEHHMS dTara IpUBEAeH Ha puCyHKe Hibke (PucyHok 6).
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MposepseTca
KOPPEKTHOCTL Tpebyetca
WHumaeHT pewén 3anoNHeHusa nonen nocTaHoska Ha MocTtaHoBKa Ha
«Tun» u «Cepaucy, MOHUTOPHHI? MOHMTOPHHT
BHOCATCA UCMpaB/eHNs

NcnonHutenb

MepeBoa MHUMAEHTa B
cTatyc «PelwéH».
3anosHeHWe nosA

«PeweHune».

6.6 6.7

MpoBepKa 1 NoATBEPKAEHME peLleHus
N
[

HasHauenune

OnoselieHne WHnunatop
MHULMaTOPa O noATeepann
pelweHun pewexune?

Nepesoa MHUMAEHTA

He 3anpoca Ha rpynn
P pymy B CTaTyC «3aKpbiT»

ncnonHutena

110 PMMUC/
per.11n/4C

Pucynok 6 — [IpoBepka u moaATBEpKICHUE PEIICHUS

3.2.7 O0xoaHoe pelieHue

Korna ycraHoBieHa KopHEBas NpHUYMHA NpoOJIEMBbl, HO €II€ HE HalJIeHO pelIeHHe 3TOH
npo6iemsbl, McrionHuTe b OLEHUBAET HEOOXOAUMOCTh MMOMCKA 00XOTHOTO PEIICHUSI.

OO0xonHbIe pelieHus pa3zpalbaTbiBaeTCs JUIsl MHIMICHTOB, CBSI3aHHBIX C MPOOJIEMOi, Mmoka He
HalJEHO €€ IMOCTOSHHOE pPEeUIeHHE WIM MpoOJeMbl, BOZHUKIIEH MO MPUYHMHE cOOSl JAPYTUX CHCTEM, C
KOTOpbIMU B3aumoJieicTByeT [loptan. O0xo1HOE pelIeHe SBISIETCS BPEMEHHON MEpOil BOCCTAHOBIICHUS
CepBHUCa UM BPEMEHHBIM ylyullleHneM cepBuca. OOX0IHOE pellIeHne He SBISEeTCs KIYEBbIM pellleHueM
MPOOJIEMBI, a CITYKUT BPEMEHHBIM PEIICHUEM BO3HUKAIOIINX HOBBIX UHIIHICHTOB.

Ecnu mocrosiHHOE perieHne MoKeT OBITh PEaTM30BaHO JTI0CTATOYHO OBICTPO, HET HEOOXOIUMOCTH
MpoJoJKaTh paboTaTh HajJ OOXOJIHBIM pelieHueM. Ecnu miiaHupoBaHHE W NMPUMEHEHHE MOCTOSIHHOIO

peuicHu-d Tpe6yeT BPCMCHHU, TO TPOAOJIIKACTCA pa60Ta Haa ITIOMCKOM 06XOI[H01"0 peuIcHus.

3.3 OT4YeTHOCTH

Pe3ynpTaThl OKa3aHUs yCIyTry 3a 3Tal JOJIKHBI OTpakaTbes B JKypHae 10 PeIIeHUIO HHIINICHTOB
u XypHuane oOparmieHuii moip3oBateneid, mo gopme coriacHo npuioxkeHuto I', B coctaBe "Otuera 00
ypoBHe okazaHus ycayr . B XKypnan oOpamenuii mons3zoBateneit u XXypHal o penieHuI0 WHIUIESHTOB
BKITFOUAIOTCS:

— BCC 3a$IBKI/I, IMMOCTYIIMBUIUEC 3a OTYETHBIN JTall;
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— pemieHHBIC 3as1BKH (B cTaTycax "'pemén’, "3akphIT”, "OTMEHEH") B JAHHOM OTYETHOM dTare
(mepenreaIKe ¢ MPEabIIYIIUX 3TAIOB);

— HE peUICHHbBIC B JAHHOM OTYETHOM 3Tarie 3asiBKU 3a MPEIbIIYIINAE ITAIbI.

Jiis HepeleHHbIX 3asBOK, MO0 KOTOPBIM HApYIIEH PErJIAMEHTHBIH CPOK 00pabOTKH 3asBOK, 1O
OKOHYAHUIO IOCIIEIHEr0 3Tara MPOM3BOJIUTCS OlEHKA KayecTBa OKa3aHWs yCIyr. 3HaueHHE IapaMmerpa
"Otki0HeHHE (AKTUIECKOTO CPOKA OT KOHTPOJIBHOTO'" CUMTACTCS Ha ATy U BPeMs OKOHYAHWSI TTOCIIETHETO
JTamna.

Hns 3asBok ¢ mnpuopureroM Kputmueckuit' B CpOKH, ONpEICICHHBIC NPUIOKECHHEM A
(Tabawma A.8, Tabmuma A.9), mocie ero 3aKphITHS JO0JDKHA IPEIOCTABIATHCS MOAPOOHAs HH(OPMALIHS:

— TPUYMHBI BOSHUKHOBEHHUS COOS B paMKaXx 3asiBKH,

—  BIUsSHUE MPOOJIEMBbI TI0 3asBKE Ha TOJH30BATEIICH U CMEKHBIC CHCTEMBI,

— TPHUHSATHIE MEPHI 10 PEHICHHUIO MPoOIeMbI IO 3asBKE;

— CLEHapuu  BOCHpPOM3BENCHHUS  MpobiemMbl 1Mo  3asiBke  (IpU  BO3MOXKHOCTH
BOCIIPOM3BEICHUS);

— nor-(aitn(sr) Cuctembl, TO3BOJISIONINE TOHATH OBeieHre CUCTEMBI ITPU BO3ZHUKHOBEHUH
npobiieMbl 1m0 3asBKe (IMPENOCTABISAIOTCS TMPH HEOOXOIUMOCTH MOJKIIOUYCHUS
cootBercTBymomei JIII k perennto 3asBkn);

— PEKOMEHJIAIUH TI0 IPEIOTBPAIICHHUIO TPOOJIEMBI IO 3asSBKE B Oy IyIIIEM.

[To TpeboBanmro 3akazunka VCoMHUTETh JOHKEH MPEJOCTaBUTh MOAPOOHYI0 HH(POPMAIIHIO 110

3asBKe ¢ npuoputeToM "Kputuueckuii" B CpOKH, yCTaHOBIICHHBIE B IPUIIOKEHUH A.
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4 PeriaMeHT ynpaBJieHUsI pUCKAMH

4.1 Puckn

ITox puckoM moapa3symeBaeTcsi pPUCK MOTEPh, BBI3BAHHBII:

HapylIeHHeM KOH(QUICHIIMATLHOCTH,

cO0EM IETIOCTHOCTH CHCTEM U JaHHBIX,

HEKOPPEKTHOM paboToii, 1100 HETOCTYITHOCTHIO CUCTEM U JTAHHBIX,

HEBO3MOXXHOCTBIO U3MEHHUTH CHCTEMY, B TO BpeMs Kak cpena (yHKIMOHUPOBAHUS M/HUIIH
TpeOOBaHUS MEHAIOTCS (T.€. OBICTPOTAa U3MEHEHHU ).
Taxoke pucK BKITIOYAaeT pUCK O€30MaCHOCTH, IIPOUCTEKAIOIINN OT:

— HEaJeKBaTHBIX JHOO HEKOPPEKTHBIX BHYTPEHHHX IIPOLIECCOB OpPraHM3alUH, JHO0
BHEIIHUX COOBITHIA, BKJIIOYash KuOepaTaku JIMOO HEAJCKBATHYIO CHCTEMY (H3UYECKOM
0e30MacHOCTH.

CHHucoK BO3MOKHBIX PUCKOB HOpTaJIa H UX pCHICHUA IPCACTABIICHBI B Ta6J'II/II_[e HMKC

(Tabmuua 3):

Tabnuma 3 — Pucku u ux penieHus

Ne /i Puck Ornucanue Pemenue
1. Puck notepu gaHHbBIX [ToreHuuanbHas moTEPS ObecrieunBaeTcs pe3epBHOE
JAHHBIX HITA KOMMpPOBaHUE 0a3 TaHHBIX
HEBO3MOXKHOCTH octyna Kk | [Toprana cornacuo m. 9.2.1 u
JAaHHBIM TI0 Mepe KOHTPOJIbHOE BOCCTAHOBJICHUE
HEO00XO0IUMOCTH [Toprana u 6a3 HaHHBIX U3
PE3EpBHOM KOMHUU COTJIACHO II.
9.2.2
2. Puck HemoctynmHOCTH C00i1 1enocTHOCTH [TpoBOAUTCSI MOHUTOPUHT
[Toprana [Toprana u JaHHBIX, JIOCTYITHOCTH U
HEKOppeKTHas paboTa pabotocnoco6HocTH [TopTana
[Toprana COTJIacHO T.7.
B ciyyae BOSHUKHOBEHUS
omuOoK paboTa BeneTcs
COTJIACHO perJIaMeHTaM 10
pelIeHunto MpodieM u
MHIUACHTOB (11.2, 11.3)
3. 3aBUCUMOCTB OT JIPYTUX OrcyrcTBue Bo3MOxHOCTH | [Topran B3aumonencTByer
CUCTEM UCIIONIb30BATh OJTHY WJIH UCKITIOYUTENEHO C HAJC)KHBIMHU
HECKOJIBKO (pyHKIIHI CUCTEMaMH, KOTOPbIC UMEIOT
[Toprana mo npuyrHe cO0 | peraaMeHThl IO YCTPAHEHUIO
CUCTEMBI, C KOTOPOH BO3HUKIIUX MTPOOIIEM.
B3anmojeicTByeT [lopTan Ha Bpewmst HemocTynmHOCTH
¢bynknuii [loprana no npuuuHe
CTOPOHHHX CHCTEM
HcnomanTeIr HAXOIUT
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Ne i/m Puck Onucanue Pemenue
00X0THOE pellIeHrne BO3HUKIICH
poOJIEMBI COTJIACHO T1. 3.2.7
4. HecanknmonupoBaHHbIN Joctyn nosnb3oBarenei K V nonp3oBaresnei HET JOCTyIA K
JOCTYT K IaHHBIM 0a3e TaHHBIX, KOTOPbII 0a3e TaHHBIX, HACTPOEHA
[Toprana MO>KET IMPUBECTH K cucrema Oezonacnoctu Iloprana
YHUUTOXKEHHUIO TAHHBIX WU
HEHaJIeXKalleMy
M3MEHEHHUIO TAHHBIX
o. Hapymenune Bosmosxnocts st UT- IIepconai nmommyvaer
KOH(UICHIIMATEHOCTU NepcoHala MOJIy4YnuTh OTpaHHYEHHBIH JOCTyM K 0azam
MPUBWICTHH JIOCTYTIA, JTAHHBIX COTJIACHO CBOUM
BBIXOJSIIIME 32 PAMKH T€X, | MOJHOMOYHUSM, IPOBOJAUTCS
KOTOpBIC HEOOXOIUMBI JUIL | PETYJIsIpHAs IPOBEpKa Ha
BBITMIOJTHEHUS BO3JIO)KEHHBIX | HaJM4KUe He3a0J0KUPOBAHHbBIX
Ha HUX OOS3aHHOCTEH, TEM | YYETHBIX 3alHUCeH YBOJICHHBIX,
CaMbIM HapyIas 1160 TepeBeICHHBIX HA IPYTYIO
pazneneHue o0s3aHHOCTEN | TOJDKHOCTH COTPYAHHKOB
6. bricTpoTa u3mMeHenuii Puck otcyrcTBuUs Meponpusitust o o6ecreueHuIo
W3MEHEHUH, ONTUMHU3aIUA 0OHOBJIEHHS OIMKUCaHEI B II. 9.2.3
Ha [lopTane npu Hanuuuu
TpebOBaHM
4.2 JTansbl ynpaBJeHUs PUCKAMHU

anaBneHI/Ie PpUCKaMHU MPOUCXOAUT B TOPAIAKE JIEHCTBUIA:

1. WnenTtudukanus pucka — 3To mpoiecc oOHapyKeHUs, paclio3HaBaHUs U TOKYMEHTHPOBAHUS

pucka.

2. OI_IGHKa pUCKa — 3TO aHAJIN3 PUCKOBBIX CLICHAPUCB, UX IIPUOPUTE3ALIUA.

3. CHmxkeHHue pucka — 3TO BBIpa6OTKa MCED, CHOCO6CTBYIOH_[I/IX CHMXXCHUIO BCPOATHOCTU

peanu3aluy pucKOBbIX clieHapueB. Mepamu MOTyT OBITh MPOLIETYphl, OTPAaHUYEHHUE TOCTYyMa

W MOHHMTOPHUHT JAeicTBUU moib3oBateneit [lopranma, Hactpoitku Oe3zomacHoctu [lopTtana,

pe3epBHOE KOMMUPOBAHUE.

4. MOHI/ITOPI/IHF U KOHTpOJIb PHCKa — 3TO BBIpa6OTKa KIIFOYCBBIX HWHIAUKATOPOB PpHUCKA,

HaOJIr0ZICHUE U OlleHKa 3 ()EKTUBHOCTH MPOIIECCOB U MPOIIEAYP, HAITPABICHHBIX HA CHIYKEHUE

pHUCKa, aKTyaJu3aIus Ipu HEOOXOUMOCTH.
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5 PerinaMeHT aAMUHUCTPUPOBAHMS

AJIMUHUCTPAaTOp MAOJDKEH MPUAEPKUBAThCS HACTOALLEIO pErVIaMEeHTa Ui pPELleHus 3ajad
aMMHHUCTPUPOBAHUS U BCE CBOU JCHCTBMS BBIIOJHATH CTPOrO IO HMHCTPYKLMSM, PETIaMEHTaM WU
3aJJOKYMEHTHPOBAaHHBIM IIpoLelypaM (IIpH HAJTMYUU UHCTPYKLUUN WM 3aJ0KyMEHTUPOBAHHBIX MIPOLENYP
IVl pelleHHUs KOHKPETHOM 3anaud aaMUHUCTpupoBaHMs). IlodHblil crnucok QyHKUuil v onucaHue
olepaluil aIMUHUCTpaTOpa NpeCTaBlIeHbl B PyKoBOACTBE afMUHUCTpATOpA.

Anmunuctpatopom Iloprana BBINOJHSAETCS YIPaBJIEHWE YYETHBIMU 3aIIUCSAMHU I0JIb30BATEINIEH.
AJZIMUHUCTpPATOp HE JOJKEH HapyllaTh IIpaBUja MMEHOBAaHHUS WIM TpeOOBaHMs K aTpuOyTaM y4eTHBIX
3aIHCEH.

AnMuHUCTpaTOp 00s3aH BBIIOJIHATE CBOM (DYHKIIMM B paMKax Ha3HAUYE€HHBIX €My poJieH, a TaKkKe
MPOLEAYp U MHCTPYKUMH. AJIMUHUCTPATOPY 3alpellaeTcss BBIIOJHATH aJMUHUCTPATUBHbIE NEHCTBUS C
YUYETHBIMM 3aIMCSIMU I10JIb30BaTENIel BHE HA3HAYEHHBIX €My pouie, (QyHKIMHA, 3al0KyMEHTUPOBAHHBIX
IPOLEelyp UM UHCTPYKIIHA.

AJMHHHCTPATOpP JOJDKEH HMMETh COOTBETCTBYIOIIYIO KBAIM(UKAIUIO, HEOOXOAUMYIO JUIS
BBITIIOJTHEHUS 33/1a4, @ UMEHHO UMETh.

— 0a30Bble HaBBIKM pabOThl Ha MEPCOHAJIBHOM KOMIIBIOTEpE C  IpaduuyecKuM
IOJIb30BAaTENbCKUM HMHTEpdeiicoM (KiIaBHaTypa, Mblllb, YIPABICHUE OKHAMU MU
NpUJIOKEHUsIMY, (paiiimoBas cucrema);

— 0a30Bble HaBBIKM HCIIOJIb30BAHMS CTAHIAPTHOM KIMEHTCKOM mporpammsel (Opaysepa) B
cpene MurepHera (HacTpoiika THUIMOBBIX KOH(UIypalui, yCTaHOBKAa MOIKIIOUEHHH,
JIOCTYTI K BeO-caiiTaM, HaBUTaius, GopMbl U Jpyrue TUIOBbIE UHTEPAKTUBHBIE 3JIEMEHTHI);

— 0a30Bble HaBBIKM HCIIOJIb30BAHUS CTAaHAAPTHOW IOYTOBOM mporpammsl (HacTpoiika
YUETHOM 3alucu NSl MOJAKIIIOUEHHUS K CYIIECTBYIOIIEMY IOYTOBOMY SIIHKY, CO3JaHUE,
OTIpaBKa U noxydeHue e-mail).

Ob6s3anHoCTH aaMuHUCcTparopa [loprana:

— yIpaBJeHHE aKKayHTaMU I0JIb30BaTesIeH;

— nobOasieHue OOBSABICHUN Ha TJIABHYIO CTPAHUILY TTOPTANa;

— 1006aBieHHe HOBOCTEH Ha IMIaBHYIO CTPaHUILy MOpTaa;

— Mojepalus OT3bIBOB;

— OTHpaBKa paCCBIJIOK ITOJbB30BATCIIAM IMOPTAa.
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6 PernamenTt ynpasJieHust Hage:kHocTbi0 UC PIIMY

Hapnexnoctsio Iloprana siBiseTcsi CBOMCTBO COXpaHATh BO BPEMEHHU CIIOCOOHOCTH BBITOJIHSTH
TpeOyeMble (YHKIIMK B COOTBETCTBHH C 331aHHBIMU LIETSIMH U YCIOBUSMH IPUMEHEHUS.

HanexHocts o3HavaeT, yto IlopTan cnocoGeH BBINOIHATH IO 3amnpocy TpedyeMble QyHKIMU U
YIIOBJIETBOPATh NOTPEOHOCTH Mosib30oBaTensd. s obecrnedeHus JOCTYIMHOCTH UM pabOTOCIIOCOOHOCTH
(mpousBoaurtensHocTr) [lopTama pa3paboTaH periamMeHt, MpeACTaBICHHbIN B 1.7.2. J[ns KOHTpOJds U
WCTIPABJICHHUs OUIMOOK OMKMCAaHBI PETJIAMEHTHI B 11.2, 11.3.

Jlis obecriedeHus HaJEXHOCTU CoOXpaHeHHMs MAaHHbIX [loprana pa3paGoTaHbl perjlaMeHTBhI
pe3epBHOro KonupoBaHus 0a3 naHHbIX [lopTama M BOCCTaHOBIIEHHE PE3EPBHBIX KOIU, ONMCAaHHBIE B
m1.9.2.1un.9.2.2.

[Tokazarenu Hanexxnoctu lloprana onpenensoT Ha OCHOBE U3MEPEHUH BpEMEHHU (HapaOOTKH) U
[IapaMeTPOB, XAPaKTEPU3YIOIUX HMHUIUAEHT. MHIUAEGHT — 3TO HEXeNaTeIbHOE WIM HelpeaABHJICHHOE
coObITHe, HaOIOAaeMoe B IpolLecce HCHbITaHMM WM 3Kkciutyarauuu [loprama. Bcee uHIMIEHTHI
JTOKYMEHTUPYIOTCS i pACCIIEAYIOTCS COTIIACHO PETJIAMEHTY, IPEICTaBICHHOMY B 11.3. DT0 HEOOXOIMO st
OTIpeJIeJICHUs] TPUYMH BO3HUKHOBEHHS HWHIMJIEHTA (OTKa3 CHUCTEMBI, OIIMOKAa YelloOBeKa WM OIIMOKa
HaOI0ICHUI ).

BakubiMu cBOMcTBaMU HaJEKHOCTHU M XapakTepuctukamu [loprana sBistores:

— TOTOBHOCTb — cBOMCTBO IlopTana ObITh B COCTOSSHUM BBINOJIHATH TpeOyeMmble (PyHKIUH B
COOTBETCTBUM C 33JaHHBIMU TpeOoBaHMAMHU. [loka3aTensiMM TOTOBHOCTU SIBIISIFOTCS
MPOIICHT MPOIOJKUTEIBHOCTH paboTocnocoOHoro coctossHust [TopTana B COOTBETCTBUY C
TpeOOBAHUSIMHU U TTPOJIOJDKUTEITLHOCTh HEPAOOTOCTIOCOOHOTO COCTOSTHNS,

— 0e30TKa3HOCTh — CBOWCTBO HEIMPEPHIBHO BBIMOIHATH TpeOyeMble (YHKIHUU B TEUCHHE
JAHHOTO TepHoja BPEMEHH, B 3aJaHHBIX YycnoBusx. IlokaszarenssmMu Oe30TKa3HOCTH,
KOTOpbIE MOXXHO M3MEpHUTb, SBIIOTCA CpElIHEE BpeMs MEXIy OTKa3aMu H
POJOKUTEIBLHOCTh O€30TKa3HOM paboThI;

— PEMOHTOIPHUIOJJHOCTh — CBOMCTBO, 3aKJIIOYAIOIIEECs B €ro MIPUCHOCOOIEHHOCTH K
NOJJICP)KaHUI0 W BOCCTAHOBIICHHIO COCTOSIHHsI llopTama, B KOTOPOM OH CIIOCOOCH
BBIMTOJIHATH TpeOyeMble (YHKIIUH, yTeM TEXHUYECKOTo OOCITyXuBaHUs. 3MepuMbIiMu
MOKa3aTeas MM  PEMOHTONPUTOIHOCTH SBJISIOTCSA Takue, Kak CpeaHee BpeMs 10
BOCCTaHOBJICHUS U BPEMS BOCCTAHOBIICHUS;

— TecTUpyeMocTb — cBoiicTBO Ilopranma OBITH NPOTECTHMPOBAHHBIM Ha OMNPEAETICHHBIX
YPOBHSIX TEXHHUYECKOTO O00CHyXHBaHMA. VI3MEepUMBIM IMOKa3zaTesieM SIBJSETCS MPOLEHT

TECTOBOT'O IMOKPBITUSA,
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— JIOCTYIHOCTb YCIYTH — CIIOCOOHOCTH YCIYTH OBITh MOJYYEHHOH B Ipeenax 3aJaHHBIX
IPaHULl U JPYTHUX YCIOBUH 0 3aIIPOCY MOJIb30BaTes. Fi3MepuMBIM IT0OKa3aTeeM sSBIISETCS

BEPOSITHOCTH JIOCTYIIHOCTH YCIIYTH;
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7 Peranament mouutopunra UC PIIMY

Yeayra 1O  MOHUTOPUHTY W OOECIIEUCHHWIO  JOCTYMTHOCTH W paboToCmocoOHOCTH
(npousBoautensHocTH) [loprana Bkitoyaer B ce0s:
— MOHHUTOPHHI JIOCTYITHOCTH W paboTocrnocoOHOcTH (mpousBoauTenbHOocTH) [loprama B
cOOTBEeTCTBUH KOMIUIEKTOM TOKYMEHTOB /115l TocTaHOBKU MIC Ha MOHUTOPHHT;
— obecrnieyenue pexxuma padboTsl (1octynHoctn) [loprana B COOTBETCTBUU C TPEOOBAHUSMH,
yka3aHHbIMU B ipwiokeHnu A (Tabmuma A.6);
— obecrieunBaeTcsi pabOTOCIIOCOOHOCTD (ITPOU3BOAUTENLHOCTE) [lopTana B COOTBETCTBHH C
TpeOOBaHUAMHU, yKa3aHHBIMH B mpuiiokeHnn A (Tabmma A.11).
brank KoMIUlekTa JOKYMEHTOB Jijisi mocTaHOBKM Ha MC Ha MOHUTOPUHT TPEIOCTaBIISIOTCS
3aKa34nKoM 110 3anpocy VICoTHUTENS U aKTyann3upyroTces McronauTeneM B X0/1e OKa3aHUs YCIIYT.
Ycinyra 1O MOHUTOPHHTY W OOECIICYCHHMIO  JIOCTYIIHOCTH W pabOTOCHOCOOHOCTH
(mpousBoauTenbHOCTH) [lopTana JAoKHA OCYIIECTBISTHCS HEMPEPHIBHO B COOTBETCTBUU C PEKUMAMHM

OKa3aHWsl yCJIyr, yka3aHHbIMH B nipuiiokennu A (Tabnuna A.5).

7.1 Y4yacTHUKHU OKa3aHus ycayru mo mouutopunry Ioprana

YdYacTHHKaMHU OKa3aHHWs YCIYI'H 10 MOHUTOPHUHTY U OOCCIEYCHHUIO JIOCTYIIHOCTH U
paboTtocnocoOHOCTH (TIpon3BoANTENbHOCTH) [lopTana sBistoTCS:
— Hcnonnurens,
— Opranuzanus, oocinyxuaromias [{O/1;

— 3aKka3yuK.

7.2  lTlopsaaok oOKa3aHMs YCJYIH IO MOHHMTOPHHIY W 00€CIeYeHUIO AOCTYIIHOCTH H

padoTocnocooHocTu (nmpousBoauteabHocTn) [oprana

Hns obecrieueHuss JOCTYNMHOCTH H  paboTocrnocobHocty (mpousBoauTenbHocT) [lopTama
HcnonmuuTteneM JOMKEH OCYIIECTBISATHCS MOHHMTOPHUHT TMPOMBIIUIEHHOTO cTeHna lloprama c
UCIOJIb30BaHUEM CUCTEM MOHUTOPHHTA 3aKa34yuKa.

[Mopsimox 06pabOTKM MHIMACHTOB MOHHTOPHHTA OIMCAH B 1. 3.2 TEKYIIETO JOKYMEHTA.

HpI/I HEBO3MOXHOCTHU HCIIOJB30BaHUA CHCTEM MOHUTOPHUHIA 3akasuynka McnojJHuTEIh II0
COTJIACOBAHUIO ¢ 3aKa3uMKOM MOXKET HCIIOJIb30BaTh MHBIE MHCTPYMEHTHI, TO3BOJISIONIUE OCYIIECTBISATh
MOHHUTOPHHT.

JI1s. BBIMOJHEHUS] YCIYyTU MO MOHUTOPUHTY VCNONHUTENh KCIONB3YeT COOCTBEHHYIO CHCTEMY

MOHHUTOpPUHra. MOHUTOPUHT (OTCJIEKMBAHUE CTATyCOB Pa3HOOOPA3HBIX CEPBHCOB KOMITBIOTEPHOU CETH,



29

CEPBEPOB M CETEBOr0 00OpyAOBaHMs, 0a3 NMaHHBIX) MOCTPOCH Ha JBYX cucremax — Zabbix m BMC
TrueSinght.

B mambopa BMC TrueSinght mo unTerpanuu ¢ Zabbix mocTynaroT cOOBITHS MOHUTOPHUHTA —
Tpurrepbl. [lociie TOCTYIUIEHUS TPUITEPA/TPUITEPOB NEKYypHash CMEHa OTHella MOHUTOPHUHIA, B
3aBHCUMOCTH OT OIHCaHHBIX IPOIECCOB, MPHUCTYMAeT K 00pabOTKe MOJYYCHHBIX JaHHBIX: TPOBEPKa
paborocriocobnoctn  Iloprama,  mpoBepka  COOBITHII  MOHHUTOPUMHTA  Ha  TOJTBEPXKICHHE
OIMOKW/HEAOCTYITHOCTH/ IeTpaaIiu.

[IpuBneueHre OTBETCTBEHHBIX WHXKEHEPOB TI0 CUCTEME Ul YCTpaHEHHs MpoOyieMbl (B ciydae,
€CITM aKTYaJIbHOCTh TPOOJIEMBI MMOATBEPIKAACTCS MPOBEPKOMA, JIMOO ONMcaHa B MpoOIeccaX PEeakiuy Ha
TPUTTEP/TPUTTEPHI), IO KOTOPOU MOIY4EHO COOBITHS MOHUTOpUHTA. OMOBEIICHUE CEPBHC-MEHEIKEPOB B
citydae HEOOXOIUMOCTH.

OcHoBHo# nporpammoii ast Mouutopunra siisiercs BMC TrueSinght, Zabbix ucnonbs3yercs kak
pe3epBHas cucTema (MHTerpaius UCIob3yeT mabaoHbl Zabbix, mpu HEOOXOAUMOCTH MOAUDULIIPYEMBbIE
WH)KEHEpaMU JUIs KaKJOH CHCTEMbl MHAWBUIAYANIBHO). [Ipy HemoCcTymHOCTH/IpOOIeMax ¢ MPOrpaMMHBIM
obecrieuenneM BMC TrueSinght, nesxypHasi cMeHa IepeKIIIoyaeTcsi Ha MOHUTOPUHT TPUTTEpOB u3 Zabbix
CHCTEMBI, IPOIIECC 0OPaOOTKU COOBITHI MOHUTOPHUHTA ITPH ATOM HE MEHSIETCSI.

Kontponupyemsie napameTpbl (COCTOSHUS MTAMATH U 3arpy>KeHHOCTh TIpolieccopa (Ui CEpBEpOB
CHCTEMBI), 00BbEMa 3aHATOTO W CBOOOJHOTO MeCTa Ha IWCKE W JAPYrHX IIOKa3aTesledl YTHIIN3aluH
anmapaTHbIX PECYpPCOB CEPBEpPOB, a TaKXe mHapamerpsl ObicTpozeiicTBusi QyHkuuii [loprama) m mx
MOPOTOBbIE 3HAUEHUS OMNPEAENSAIOTCA B JOKyMEHTe 'AHKeTa IMOCTAaHOBKM Ha HH(PACTPYKTYpPHBIH
MOHHUTOPHHT", TIapaMeTpbl B aHKETE MOCTAaHOBKM Ha (YHKIIMOHAJIHHBIA MOHUTOPUHT MOTYT OBIThH

pacirpensl 3akazunukoM uinu McrnoaHurenem npu oka3aHuu yciyr.

7.3 OT4YeTHOCTH

[Tokaszarenu nocrynHoctu Iloprana nomkHbl oTpaxarscs B OTuere o HegoctynHoctu Iloprana,
no hopMme coriacHo npuiioxkenuto I' B cocraBe "Otuera 06 ypoBHE OKa3zaHUs ycayr'.
[Toxazarenu paboTtocrnocodHOCTH (TMpou3BoauTeNnbHOCTH) [loprana DOMKHBI OTpakaThCid B
Otuete 0 paboTocmocooHOCTH (TIpon3BoauTeNnbHOCTH) [lopTana mo gopme cormacuo mpuinoxenuto I' B
coctase "OT1uéra 00 ypOBHE OKa3aHUs yCIyr".
Otuer o paboTocnocoOHOCTH (TTpon3BoauTeNnbHOCTH) [lopTaa 1okeH colepKarh:
— HaWMEHOBaHWE, TOPOTOBOE€ W H3MEPEHHOE IMHMKOBOE 3HAUCHHWE KaKIOro MapameTpa
NPOM3BOIUTENFHOCTH, YKa3aHHOTO B  JOKyMeHTe "AHKeTa TIOCTAaHOBKM  Ha

UHPPACTPYKTYPHBII MOHUTOPUHT";
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rpag¥K HM3MEHEHHs KaXKIOro IapaMerpa IMPOU3BOIUTEIBHOCTH B TEYEHHE dTama C
yKa3aHHEeM MTOPOrOBOTO YPOBHS;
pe3yJIbTaT MOHUTOPHHTA ITAPaMETPOB OBICTPOAEHUCTBHS, YKA3aHHBIX B MPHUIOKEHHH A
(Tabauma A.11);
PEKOMEHIALIUH T10:

—  pacHIMPEHHUIO TUCKOBOTO IMPOCTPAHCTBA CEPBEPOB;

—  yYBEIUYCHHIO 00beMa OTEPaTHBHOM MMaMsITH CEPBEPOB;

—  YBEIUYEHHIO IPOLIECCOPHON MOIIHOCTH CEPBEPOB;

—  HACTPOMKE TEJIEKOMMYHUKAIMOHHOTO 000PYI0BaHUS;

— Hactpoiike CIIO u OIIO.
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8 PernaMenr 3kcmyaranuu MoOMJIbLHOT0 npuiaoxkenus "K spauy"

8.1 YcranoBka MoOuJbHOro npuioxkenns "'K ppauy"

Jnist yCTaHOBKY TPUIIOKEHUS:
—  OTKpBITH Opay3ep MOOMIIBHOTO YCTPOMCTBA;
—  CKaudarb YCTaHOBOYHBII Gaiin B dopmare APK o CCBLIKE

https://install.appcenter.ms/orgs/rtmis/apps/k-vrachu-android-

prod/distribution groups/public;

—  pa3pelmTh 3arpy3Ky ¢aiina;
—  YCTaHOBHTH 3arpyKEHHOE MPUIIOKCHHE.
Ecnu cmaptdoHn 3a0710KHpoOBa yCTaHOBKY, HEOOXOIUMO TMEPEUTH B HACTPONKHU M Pa3pelinTh

YCTaHABJIMBATb HCU3BCCTHLBIC IIPHUIIOKCHU .

8.2  3amyck moOmabHOro npuioxkenus "K spauy' u perucrpanus

JInst 3armycka MOOMITBHO MIPUIIOKEHHS HaXkaTh 5P | ga joMaliiHeM SKpaHe yCTpoicTBa.

Heo6xoanmo BeIOpaTh peruoH (pucyHoK 7). CHMCOK AOCTYIHBIX YCIYT 3aBUCHUT OT PErHOHA.


https://install.appcenter.ms/orgs/rtmis/apps/k-vrachu-android-prod/distribution_groups/public
https://install.appcenter.ms/orgs/rtmis/apps/k-vrachu-android-prod/distribution_groups/public
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Bbi6epute permoH Q

Pecny6nuka AnTain
AcTpaxaHckas o6nactb
Csepanosckas obnactb
Bnaaumupckas obnactb
Bonoroackas o6nactb
EBpeiickas aBTOHOMHas o6nactb
MpkyTckas obnacTb
KabapauHo-bankapckas Pecny6nvka
Kanyxckas o6nactb

Kupoeckas o6nactb

KypraHckas o6nactb
Hwxeropogckas obnactb

Omckasn obnactb

Pucynok 7 — Ciucok peruoHoB

[Tpunoxkenue paboraer B cienyromux peruonax Pd: Pecnybnuka bamkoprocrtan, PecnyOnuka
Bypsitus, Peciyosnka Jlarecran, KbP, Pecryonnka Kapenust, Pecrryonmuka Kpeim, Pecniy6nmka Mapwii O,
Pecnyomuka Xaxacus, ActpaxaHckas o6nacte, Bmamumwupckass oOmacte, Bosoronckas o06iactsb,
Kanyxckas obmnacte, Kypranckas oGnacte, Huxeropoackas obnacte, Omckas obnactb, Ilensenckas
obnacts, [lepmckuii kpait, AHAO, Upkytckas obnacts, KupoBckas obsacts, OpeHOyprekas 0671acTb.

dopma aBTOpU3AIUH TIPU IEPBOM 3aITyCKe MPHIOKEHUS (PUCYHOK 8).



33

MepMmckum kpan

BOWTKU

BOMTW YEPE3 MOPTAJ
rocycnyr

3ABbUIV NAPONL?  PETUCTPALIUA

o PacnucaHue Bpauen

o MeguumHcKre opraHuaaymm

I']pmno»(erme ABNAETCA KNUEHTOM K noprany
k-vrachu.ru
© 000 PT MUC

Pucynox 8 — ®opma aBTopu3anuy npy NEpBOM 3aIlycKe

JUJ1st TTOJTydeHus pacIIMPEHHOTO TIEPEYHS yCIYT HE0OXOAMMO 3apeTUCTPUPOBATHCS:

—  HaxKaTb KHONKY "Perucrpanus";

—  3aIOJIHUTB M0JIs B paszenax (pucyHok 9):

"JInunble JaHHbIE";
"®akTueckuit aapec';
"Tenedon mis CMC uadopmupoBanus';

"Jlannble ans uaeHTuduxam'.

- O3HAKOMHUTLCH € IpaBUJIaMU MPEAOCTABIICHUA YCIYT U IPHUHATH X,

—  Haxarts "['oToBo".
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& (V]

NUYHBIE JAHHBIE

&
i,

GAKTUYECKWIA AQPEC

Q -

Pucynok 9 — ®opma perucrpauun

Ha yka3aHHBI aapec >3JEKTPOHHOM MOUThl OyAeT BBICIAHA CChUIKA IS TOATBEP)KICHUS
peructpanui. [IepelTu 1o cChIIKE B MHUCHME.

VYyerHas 3anuch OyaeT akTUBUPOBAHA.

8.3 OcHoBHbIe GyHKIINH MOOHIBHOTO npuJoxkenus 'K spauy"

B paznene "Yenyru" goctymnusl (pucynok 10):

3aIUCh K Bpayy;
—  MEIULMHCKHE OpraHu3allly;
—  pacmucaHue Bpadei;

—  HaWTH y4acTKOBOIO Bpaua;
—  BBI30B Bpaya Ha JIOM;

—  MEIULMHCKAas Kapra;

—  JHEBHHUK 3[I0pOBbS;

- 3allMChb Ha BAKIITMHAIIUIO,
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- 3alMCh Ha JUCITAHCCPHU3AIUTO.

= ycnyru KAPTOTEKA

3anucaTtbcs K Bpavy lMnaTHble
+ OHNaitH ycnyru
MepuuuHckue Pacnucaxue
opraHu3auuu Bpayei

HaiiTn yyacTkoBoro
Bpava

Pucynok 10 — Paznen "Ycenyru"

B paznene "Kaproreka" noctynen npocMoTp HH(poOpManuu o 3anucu K Bpauy (pucyHok 11). Kpome
ce0s1, TOJTb30BaTeNlb MOXKET BHECTH B CIIMCOK M BCEX WICHOB CEMbBH JJIS 3aIMCH Ha IIpHUeM K Bpady. Jlrobas

3aIMUCh U3 KAPTOTCKU MOKECT OBITh yaalieHa B m000# MomeHT. Yuco JIIO,[[GIZ B KaPTOTCKE OI'PAHUYCHO 50.
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ycnyru KAPTOTEKA

MNpukpenneuune

Bbl MOXeTe 3anucaTh K

Bpayy He TONbKO cebs, HO U
Apyroro yenoseka. Hanpumep,
POACTBEHHMKA.

Pucynok 11 — Pa3nen "Kaproreka"

B KOHTEKCTHOM MEHIO 3aIMCH TOCTYIHBI QYHKIUHU (PUCYHOK 12):

3aluCh K Bpavy;

3aIMCh Ha BaKIIMHAIIHIO;
3alKCh Ha BaKIMHAIIMIO;
3aIMCh Ha IMCIIAaHCEPU3ALINIO;
HUCTOpUS;

MEIMIMHCKAsA KapTa MalueHTa;

PEAAKTUPOBAHUEC NTaHHBIX IMAI[MCHTA.
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YCIYru KAPTOTEKA

3anucatb K Bpauy

MnatHble ycnyrun

3anuch Ha BakLMHaLMIO

3anucb Ha gucnaHcepusaumo

NcTopusa

MeguumHckan KapTa naumeHTa

PepaktupoBaTb AaHHble NauMeHTa

Pucynox 12 — KoHTEeKCTHOE MEHIO

Jloctym Kk GyHKIMSIM U3 O0KOBO# naHenu (pucyHok 13).
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Mpodunb

3anuck Ha Npuem

e

MeguumHckan kapTta

JucnaHcepusauma

JIHEBHUWK 340pOBLA

A & @

3anuck Ha BaKUMHALMIO

@ MnaTHbIE yenyrm
Q Pacnucanue

@ Meg. opraHusauum
Sl KaptoTeka

@ HoeocTH

ﬂ AHKeTUpOBaHue

‘ YeeaoMneHus

Pucynok 13 — BokoBas manesb

[ns 3anucu K Bpauy:

Ha)KaTh KHOIIKY JUTS 3aIMCH K Bpady;

—  BBIOpaTh NpoQMIb CIIENUAINCTA;

—  BbIOpaTh Bpaya U3 CIIUCKA;

—  BbIOpaTh OMpKY B pacnucaHuu (pucyHok 14);

—  HaxaTtb KHonKy "l[loarBepauTs 3anuce".
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Bbiesg TaHbIn

15asrycta 16aerycta 17asrycta 18aerycta 19 aerycta
weriepr PRiie ey Borkpesai.. FoHERBALH

e omEe

09:06 )9:0t¢ 09:06

7 09:24 69:24

-4 0‘9:42” 09;42

10:00

10:18 10:18

10:36 10:36 10:36

10:54 10:54

11:12 11:12 11:12

11:30 11:30

11:48 11:48 11:48

12:C i!2:06 12:06

Pucynok 14 — Pacniicanue Bpaua

8.4 IIpaBuia npegocTraBJjeHus yCIyr

[TarueHT MMeeT mpaBo OOpATUTHCS 3a OECTIATHOM MEAMIIMHCKOW MOMOIIBIO B MEIUIIUHCKYIO
OpraHu3aINio, K KOTOPOH MPUKPEIJICH MO MOJIHUCY 0013aTeIFHOTO MEAUITMHCKOTO CTPAXOBaHUSI.

[TpaBwiia MpUKpEIUICHUS K MEIWIIMHCKONW OpPraHW3aldd M OTKPEIUICHWS OT Hee OIpPEe/IeIICHBI
3akoHOM 00 00s3aTeTbHOM MEIUITMHCKOM CTPaXOBaHUH.

3a ka0 METUITMHCKOM OpraHu3aliell 3aKperieHa onpeleleHHas TePPUTOprs 00CTyKUBAHUS
C OIpeICIICHHBIMU YJIUIIAMH H HOMEPaMH JIOMOB.

Teppuropust obcmyxuBanus MO pa3duTa Ha TEpaneBTUUSCKUE WIN MEIAATPUIECKUE YIACTKH,

KaX/IbIil U3 KOTOPBIX OOCITYyXHMBaeT KOHKPETHBIH Bpay, pabortaroumii B naHHoit MO. Jlns >KeHIIMH U
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JICBOYEK OIpeesieHbl T'MHEKOJOTUYECKHEe YYacTKH, OTHOCALIMECS K ONpPENEICHHBIM JKEHCKUM
KOHCYJIbTAIIUSIM.

[Ipu nmobGaBneHWHM YeNOBEKa B KApTOTEKY yKa3aHHBIC ITaHHBIC CBEPSAIOTCS ¢ WH(pOpMaIuen
MPEA0CTaBICHHON TeppUuTopraIbHBIM (hongom OMC.

Omnpenenenre y4acTKOBOTO TepareBTa Il B3POCHbIX, MeauaTpa Juisl JeTeid, TMHeKojora s
KCHIIMH BBIMOJIHACTCS Ha OCHOBaHWMU WHQopmarmu mpeacraBieHHod MO. Ecnu HeT JaHHBIX O
npukperieHud Kk MO, y4acToKk NPUKPEIJICHUS U YYaCTKOBBIM Bpad OMPEAEISIOTCS aBTOMATHUYECKHU I10

aapeCy, YKa3aHHOMY ITO0JIb30BATECIICM.



41

9 Pernament 3xcruryarauuu UC

Pernament oskcrutyarammun MC  oxBaThIBaeTCsl MPOLECCH  JKCIUTyaTallud M YIPABJICHUS
M3MEHEHHUSMU. PerimaMeHT yrnpasieHus: '3MEHEHUSIMH onkcaH B 1. 9.2.3
VYenyra skcruryararuu MIC okassiBaeTcst Uit 00€CIICUCHHS M MOBBIIICHUS! OTKa30yCTOHYNBOCTH
[Toprana, cHIKEHHE PUCKOB TIOTEPH JaHHBIX.
B pamkax oxasaHus ycayrn McenonHuTenb oOeclieuMBaeT MIPOBENEHHE  CIEAYIOIINX
perIaMEeHTHBIX MEPOTPUSATHIA:
— obecneyenue pesepBHOro konuposanus [loprana;
— KOHTpOJBbHOE BoccTaHoBIeHue [lopTana u3 pesepBHO Komuwy;

— obecneuenue ooHoBieHus [loprana.

9.1  VY4acTHHKH OKa3aHHu# ycJayry no sxcmiayaranuu UC

VY4yacTHUKaMU OKa3aHMs yCIYTH MO PErJIaMEHTHOMY OOCITy>KUBAHUIO:
— MHcnonnurens;
— Opranuzanusi, 00CTy)KHBarOIIas IEHTP 00padOTKU JaHHBIX;

— 3aKa3y4ukK.

9.2 ITopsinok oxa3anus ycuayru mo dxcruryaranuu UC

B pamkax oxaszaHus yciayru mo skcruryatanuu MC BBINONHSIOTCS CIEOYIONIME PETJIaMEHTHBIE
MEPOTPUSTHSL:
1) Oo0ecneuenue pe3epBHOro KonupoBanus 0a3 maHHbIX [Toprana (1. 9.2.1), BKitoyast:
— KOHTPOJb PE3EPBHOTO KONMPOBAHUS BUPTYaJIbHBIX MAIIHH;
— KOHTPOJb PE3EPBHOr0 KONUPOBaHUA 0a3 JaHHbIX;
— yBeJOMIIEHHE 3aKazuHKa O mpolieMax pe3epBHOTO KOMMUPOBAHUS BUPTYaIbHBIX MAIIVH.
2) KouTponbHOe BoccTaHoBieHHe [loprana u3 pe3epBHOitl koruu (1. 9.2.2), BKiroYast:
— KOHTPOJBbHOE BOCCTAHOBIICHHE 0a3bl JAHHBIX U3 PE3EPBHON KOIHH;
— KoHTposbHOe BocctaHoBneHne CIIO u3 pesepBHOI KOMUU.
3) Ooecneuenune obHOBIeHUsT CrcTemsl (1. 9.2.3).
3asBKH JUIS BBITOJIHEHHS PETIIAMEHTHBIX MEPOTPHUATHIA M oOHOBieHUs [loprama co3maroTcst B
CV3.
[TapameTpsl Oka3aHusl yCIIyru (PeXHUM JOCTYITHOCTH U pa3pelieHHOe BpeMs (OKHO) MPOBEACHUS

IUIAHOBOTO PErJIaMEHTHOTO 00CITYXKMBaHUsI TpUBeieHo B npuioxenun A (Tabmumna A.5).
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[lepeueHs, MEpUOINYHOCTS MPOBEACHUS U TJIAHOBOE KOJUYECTBO PETJIAMEHTHBIX MEPONPUITUN

yka3aHbl B "['paduke BHIIOTHEHUS PETJIAMEHTHBIX MEPONIPHUATUI" B IpUIIOKeHHUHU B.

9.2.1 O0ecneyenne pe3epBHOro konuposanus 0a3 nanubix Ioprana

HcnonHuTenb B paMKax MEPONPUATHS IO 00ECIEUEHUI0 PE3EPBHOTO0 KOMUPOBaHUS 0a3 JaHHBIX
[Toprana nomxeHn obecrneynTh CO3IaHUE U KOHTPOJIb PE3EPBHBIX KOMUM 0a3 JaHHbBIX.
1. PesepBHOE KONMPOBAaHUE AOIKHO OCYILIECTBIATHCS VICIIOMHUTENIEM B COOTBETCTBUU C HACTOSLLIUM
perimamenTom 3kcrutyataru C (Ilpunokenue A, Tabmuna A.5).
HcnomHuTeNnb OKa3bIBAaeT YCIYry IO OOECHEUEHHI0 PEe3EePBHOIO KONMUPOBaHUS 0a3 JaHHBIX
[Toprana B oTHOIIEHNHM HH(POPMAIIMH MPOMBIIIIIEHHOTO KOHTYpa cpeactBamu CYB/I.
CpenctBamu CYB/I npumensiercst 4 Tuna pe3epBHOr0 KOIMPOBAHUSA:
— IOJIHOE PE3epPBHOE KOIIMPOBAHUE;
— pasHoctHOe (MuddhepeHnaIbLHoe);
— KOIIMPOBAHUE JIOTOB TPAH3aKIUH;
—  ©XEMECSUHOE MOJIHOE (BKJII0Yas H3MEHEHHUS).
2. Cpok XpaHeHHsI pe3epBHBIX KOMUI 0a3 JAHHBIX OMPEAEISAeTCS B 3aBUCIMOCTH OT THIIa PE3EPBHOTO

KOIIMPOBAHUA U 00beMa KOIHH.

Tabmuua 4 — Cpok XpaHeHHS PE3epPBHBIX KOMHUI 0a3 TaHHBIX

Tun pe3epBHOr0 KONUPOBAHUS Cpok xpaHeHust
[Tonnoe PK 14 nueit
PaznoctHoe (nuddepennmansHoe) 14 nueit
JloroB TpaH3akumit 7 nHen
EsxxemecsuHOe MOTHOE (BKITFOYAS H3MEHEHHUS) 4 mecsna

XpaHeHHE CO3JaHHBIX PE3EPBHBIX KOMUHA 0a3 JaHHBIX OCYHIECTBISETCS HA TEXHUYECKHUX
CPEICTBaX, MPEIOCTABIEMBIX 3aKa3UUKOM.
HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb, HAJIWYME W NPUMEHUMOCTbH JUIS
BOCCTAHOBJICHHSI pE€3€PBHBIX KOMNHI B ciiyyae:
— TNOBPEXACHUS/OTCYTCTBUsS  (aiila  pe3epBHOM  KOMMU  BCIEACTBUE  HapyLIEHUS
paboTOCTIOCOOHOCTH TEXHUYECKHX CPEICTB 3aKa3unKa, Ha KOTOPBIX XPAHATCS pe3epBHbIC
KOIIUHY;
— BHECEHUS U3MEHEHUH B COAECPKUMOE PE3EPBHBIX KOIUU MPEACTABUTEIAMU 3aKa3UNKa;
— HapymeHHs paboTOCIOCOOHOCTH CTOPOHHMX cucTeM (oOopynoBanus, [10), ¢ moMorsio

KOTOPBIX OCYHICCTBIIACTCSA CO3AaHUC PEC3CPBHBIX KOITHMH.
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9.2.2 KonTposbHoe BoccTtanoB/ieHue [lopTasna u3 pesepBHoil Konmuu

[Ipotienypa BOCCTaHOBICHUSI MOXKET OCYILIECTBIIATHCS B LEISAX KOHTPOJIS IIEJIOCTHOCTH PE3EPBHOM
KOIMU B cllyyae HEOOXOAMMOCTH BoccTaHoBieHusi [loprama m 6a3 maHHBIX (nanee — BoccranoBneHue
nanHbix [loprama) mpy BO3HMKHOBEHHHM HWHIIMAEHTA WM MO TPeOOBaHWIO 3aka3urKa Ha BBIJICICHHBIX
3aKa3yuKoOM ammapaTtHbIX pecypcax. B ciaydae OTCYTCTBUSI HEOOXOAMMOCTH BOCCTAHOBJICHMS JAHHBIX
[Toprana, 6a3sl JaHHBIX WK TpeOOBaHMS 3aKa3unKa MPOLEAypa MOXKET HE TIPOBOIUTHCS.

HcnomauTens nHbOpMUpyeT 3aka3unKka O HAMEPEHUHU MPOBEACHHS BOCCTAHOBHUTEIBHBIX PadoT,
JUIsL YEro HampaBJIIeT €My 3alpoc Ha MpoBeAeHue npoueaypsl BoccranoBinenus: nanubix Iloprana st
MOCJICIYIOIIEr0 B3aUMOCHCTBHUSA ¢ opranu3aiuei, oocmyxusaromieit [IO/1.

B pamkax KOHTpPOJIBHOTO BOCCTaHOBJICHHS McrmomHuTeneM JOMKHO — OCYIIECTBIISITHCS
pa3BepThIBAHUE aKTyalbHOW Bepcuu pesepBHoii konuu ([Ipunoxenue A, Tabmuma A.5).

3asBKa Ha npoBeJeHue npouenypbl BocctanoBinenus: qaHHbIX CUCTEMBI JOJIKHO COJAEPKATh:

—  MOIIHOCTH, HEOOXOAUMBIE /1JISl TPOBEIEHHUSI KOHTPOJIHLHOTO BOCCTAHOBIICHUS U3 PE3EPBHOI
KOITHH;

—  CpPOYHOCTH (ITPHOPHUTET) BOCCTAHOBIICHHUS;

— cepBep AJI1 BOCCTAHOBIICHHUS IaHHBIX U3 PE3EPBHON KOIHHU.

Opranumzanusa, o6cnyxkuBaomas [[O/J], nocne monydeHus oOpamieHUs MPEIOCTaBIseT
HE00X0IMMBIC MOIITHOCTH | JOCTYII K TIPEOCTABIISIEMbIM MOIITHOCTSIM. B ciTydae BOCCTaHOBIJICHUS JTaHHBIX
Ha TPOMBIIUICHHBIA KOHTYp, JaHHBIE BOCCTaHaBIMBarOTCsA aBTomatmyecku cpeacrBamu CPK. Ecmu
MIPOBOAUTCS KOHTPOJIHHOE BOCCTAHOBIICHUE IAHHBIX, TO JIaHHBIE MOTYT OBITh BHITPYKEHBI Ha BBIJICIICHHBIE
3aKa34MKOM anmnapaTHble PECYPCHI.

Jnst KOHTpOJISI 1EJIOCTHOCTH pe3epBHOM Komuu VcmomHUTens yaoCTOBEPSIETCS B OTCYTCTBHH
omuOok. B ciyyae nx oOHapyXeHHsS MPU BOCCTAHOBJICHUW Ha MPOMBINIJIEHHOM KOHTYype Mcnomuurens
JOJDKEH HampaBUTh 3aKa3uWKy 3alpoc Ha MPOBEICHHE IMOBTOPHOW MpPOLEAYpbl KOHTPOJBHOIO
BOCCTAHOBJICHHS, @ B ClIydae TECTOBOTO BOCCTAHOBJICHHS — CJeNaTh BBIBOABI O I€JIECO00pPa3HOCTH
WCIIOJIb30BAaHUsI PE3EPBHON KOIIHH.

Kputepuu ycrnenrHoro BbITOJHEHUS POLIETyPbl BOCCTAHOBIICHUS U3 PE3EPBHOM KOTTHH:

— npoueaypa KOHTPOJIBHOTO BOCCTAHOBJIEHHUS BBIMOJHEHA B COOTBETCTBUU C HACTOSIIIMM
PernmamenTom;

— aKTyaJIbHOCTh BOCCTAaHOBJICHHBIX HWH(OPMAIMOHHBIX PECypcoB W KOHpHUTypammu

MIPOrpaMMHOTO 00€CTIEUeHUSI COOTBETCTBYIOT MTOCJIETHEH 110 BPEMEHHU PE3EPBHOM KOMHUH.

[Tocne npoBeaeHUs KOHTPOJIBLHOI'O BOCCTAHOBJIEHUS U3 PE3€PBHOM KOMUHU, VICIOIHUTEINb JOJIKEH

npoMH(POPMHUPOBAThH 3aKa3uMKa 00 UTOrax BBITOJHEHHS paloT.
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3aka3unMk BIpaBe HAmNpaBUTh 3ampoc VICONHUTENI0 Ha TPOBEIEHHE KOHTPOJIHHOTO
BOCCTAHOBJICHHSI JAHHBIX M3 PE3EPBHON KOMHMH HA BBIJCICHHBIX 3aKa34uMKOM allapaTHBIX pecypcax. B
3TOM citydae VicnomHuTeNnb 10JKeH COPMHUPOBATH 3aIIpoC B apec 3aKa3zyrKa, CorjaacoBaTh ¢ 3aKa34nKOM
CPOKH TPOBEICHUS PabOT, ONMPENEIUTh OTBETCTBEHHBIX CICIHAIMCTOB W MPOKOHTPOIUPOBATH XOJA H

PE3YIbTATEI KOHTPOJIBbHOI'O BOCCTAHOBJICHUS.

9.2.3 PernameHT ynpasjeHusi H3MeHEeHHSAMH

PernmameHnTt ynpaBieHHs HM3MEHEHUSIMH BKIIOYaeT B ceOs MEpOnpuATHs IO O00ECIeUeHHIO
OOHOBJICHHSA: KOHTPOJIb M3MEHEHHH apXUTEKTYphl, KOHTPOJb IPOBEIEHUS H3MEHEHHH, pabOThl IO
YCTaHOBKE U HACTPOIIKe HOBBIX BEpCUH, pabOTHI 110 ONTUMHU3ALINHU, YCTPAHEHUIO 1e(EKTOB U T.1.
OcHoBanueMm g oOHoBieHust Iloprana sBisieTcss 3ampoc OT 3aka3uuKa, BBIBOJ HOBOI'O
(byHKIMOHATA, MHIUJICHT, UCTIPABJICHUE OMINOOK.
Bce 00HOBiIEHHS! TOJKHBI OBITH COTJIACOBAHbBI C 3aKa34MKOM, a JeHCTBUS VICOTHUTENS JOMAKHBI
ObITh 3a()UKCUPOBAHBI U BBIIOJHATHCS B COOTBETCTBUU C pa3paOOTaHHBIM IIIAHOM OOHOBJICHUS.
Ucnonuutens npu ooHoBiaeHnuu [loprana nomken:
1) mpoBecTH OOHOBIICHHE TECTOBOTO CTCH/IA;
2) TPOTECTUPOBATH YCIEIIHOCTh YCTAHOBKU OOHOBIICHHS HA TECTOBOM CTEH/IE;
3) cdopmuposarts 3anpoc Ha u3meHenue B CY3;
4) omoBeCTHUTH 3aKa34yrKa O Havaje MPOBEACHUS paboT, B TOM YKCJIe OMTOBECTUTH [lob30BaTeneit
IToprana;

5) BBINYCTHTh COOTBETCTBYIOILIEE OOHOBICHHE HA MPOMBIIUICHHOM CTCHAE B CPOKH,
YCTaHOBJICHHBIE COTTIacHO 3arpocy B CY3;

6) omnoBecTUTh 3aKa3uuKa O 3aBEPIICHUU MPOBEICHHS PaboT;

7) aKTyaJqu3upoBaTh KOMIUICKT JOKYMEHTOB Jyisi moctaHoBKM MC Ha MOHHMTOPHHT W HHBIC
JIOKYMEHTHI (ITpH HEOOXOIMMOCTH);

8) osnakomuts I[lonk3oBateneii [lopTana ¢ BHECEHHBIMU M3MEHEHUSIMH, HAPUMED, 0TOOPA3UTh
coob1eHne o6 oOHOBIIEHNH Ha ri1aBHOMU cTpanule [loprana w/mwnu B pasaene "Hosoctu" .

[Tnanom o6HOBNIEHUS cunTaeTcs yBeqomieHue Mcnonnurenem 3aka3unka o 3JIEKTPOHHOM 1ouTe
0 TUTAHUPYEMBIX paboTax ¢ OMMCAHUEM U3MEHEHUH.

Pe3ynbraT BHECEHHs U3MEHEHHH 0TOOpakaeTcs B COOTBeTCTBYoLIEH 3amucu B CY3.

JltoOble u3MeHeHus: win oOHOBIEHUs Bepcuil [lopTrana Ha MPOMBIIIJIEHHOM KOHTYPE TOJIKHBI

MPUMEHATHCA TOJIBKO B CITy4ac YCIICHIHOT'O IMTPOBEACHWA aHAJIOTUYHBIX pa60T Ha TECTOBOM KOHTYpC.
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HcnonHuTenb MNPOBOAUT HKCIEPTHYIO OIEHKY BCEX TEXHOJOTUYECKUX HM3MEHEHUH U
KJaccu(uIuUpyeT ux Ha 2 Kiacca:

- Ma™ U3MEHEHUS c MOTEHLIUAJIbHON OIIACHOCTBIO He3allJIaHUPOBAaHHOU
OCTaHOBKH/HEOOXOAUMOCTHIO OcTaHOBKHU cepBuca [loprana,
"0": m3MeHeHus O6e3 OIMmacHOCTH OCTaHOBKHU cepBuca [lopraa.

N3menenne kmacca "a" mpoBoaurca lcrmonHuTenem 1ocie ONOBEIIEHHS 3aka3uuka U
OYHKIIMOHAIBHOTO 3aKa3uuKa COTJIacHO BBIIEJICHHOMY TexXHojormdeckomy okHy: ¢ 20:00 mo 07:00
cnenyromero aHsA (M0 MECTHOMY BpeMeHH 3aka3uuka). [lo m3meHeHuto kimacca "a' OTBETCTBEHHBIC
npenctaBuTenn 3akazumka W DYHKIHMOHAIBHOIO 3aKa3zuuka yBeloMsitoTcs Vcmonnutenem 1o
3JIEKTPOHHOM MOYTE.

3aka3zuuk He mo3aHee S5 (mATH) paboumx AHEH c Aarhl 3akiroueHus KoHTpakra HampaBisieT
nH(OpPMAIIMI0 0 KOHTaKTaX OTBETCTBEHHBIX MpezcTaBuTesneil 3akazunka u OyHKIIMOHAIBLHOTO 3aKa3uMKa
JUTSL OIOBELIEHUS 00 U3MEHEHUIX Kiacca "a".

W3menenns kiacca "'0" OCyLIECTBISIIOTCS B J000e Bpemsi 0Oe3 ONoBElleHUs 3aKazyuka,
@OyHKIIMOHAIBHOTO 3aKa34rKa u 6e3 yBenomienus [lomp3oBareeii.

[Tpu oxazanuu ycinyr mo naHHomy PeriameHty B paspeunieHHOe BpeMmsi (OKHO) peraaMeHTHOTO
o0CITyKMBaHUS, YKa3aHHOMY B MPHJIOKEHUU A, VICIOTHUTENb JOMKEH YBEJOMUTh 00 3TOM 3aka3uuka He

MeHee yeM 3a 6 pabouMx 4acoB A0 HACTYIUIEHUS COOBITHS.

9.3 OT4YeTHOCTH

Pe3ynbpTaTthl pe3epBHOTO KomupoBaHUs 0a3 pgaHHbIX Ilopranma JOMKHBI OBITH 3aHECEHBI
Hcnonnurenem B JKypHan pe3epBHOTO KomupoBaHus 0a3 paHHbIX [loprama, mpencraBieHHBIH B
npunoxenuu I', B cocraBe "OTyeTa 00 ypoBHE OKa3aHUs yCIyT' .

Pesynbrar obHoBnenust Iloprama nomxkeH ObiTh BHeceH B JKypHan oOHoBinenus [loprana,

IpeJCTaBIeHHbIN B mpuioxenuu I, B cocraBe "OT1yera 00 ypoBHE OKa3aHUS YCIyT".
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10 PersamenT B3aumoneiicrBus ¢ apyrumu UC

B npouecce padotsi [lopTana ocymecTsisieTcst ”HGOPMALMOHHBIH OOMEH C APYTUMH CHCTEMaMH.
[Topran B3aumometicteyer ¢ EMC3 IIK, 06a3o0ii manHbiXx u EnuHOW cucteMoil WaeHTHUDUKAIMH H
ayrentupukanun (mamee — ECHA). Cxema B3aMMOJEHCTBHsI TIpEICTaBlieHa Ha PUCYHKE HIDKE

(Pucynok 15).

¥

MNOPTAN EVNC3NK

A g A

ECHA -

=

OAHHLIX |

Pucynok 15 — Cxema B3aumoneiicteus [loprana ¢ cucremamu
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IIpunioxenune A

IMapameTpsbl OKa3aHUS yCayr

A.1 ba3oBble napamMeTpsbl OKa3aHUs yCJIYyT

Bba3oBbie mapaMeTphl IpeOCTaBICHUS YCIIYT IPUBEACHBI B TAOIUIAX HIKE!

—  pexuMsbl okazanus yciyr (Tabmuma A.5):
— ypoBens gocrynHoctd (Tabmuma A.6);

— CpokH npenocraBicHus ordetHoct (Tabmuia A.7).

Tabnuma A.5 — Pexxumbl okazaHust ycayr

Ne I 3
w/n apamerp HaYeHue

1 Pexxum pabots! [loprana Kpyrnocyrouno (24x7)

2 Pexxum okazaHus yciyru 1o nojaeprxke noiszoBateneid [loprana:

2.1 Perucrparus 3asBok Kpyrnocyrouno (24x7)

2.2 Pemenune obpamenuii npuopureta "Cpenauii” C 9:00 o 18:00 yacos B Paboune
nHU (Bpems niepMmckoe) (9x5)

2.3 Pemenune obpamenuii npuopurera "Huskuit" C 9:00 no 18:00 yacos B Paboune
nHU (Bpems niepMmckoe) (9x5)

3 Pexxum okazaHus yCIyTH MO PEUICHUIO UHIHICHTOB:

3.1 npuopuret "Kpurnueckuit” Kpyrnocyrouno (24x7)

3.2 npuoputet "Boicokuii” C 9:00 no 18:00 yacoB B PaGoune
nHU (Bpems iepmckoe) (9x5)

3.3 npuopuret "Cpegnuit” C 9:00 mo 18:00 gaco B Pabouue
IHU (BpeMs nepMckoe) (9x5)

3.4 npuopurer "Huskuit" C 9:00 o 18:00 vacos B Paboune
IHU (BpeMs nepMckoe) (9x5)

4 PexuM okazaHMsl yCIyru 10 MOHUTOPUHTY U Kpyrnocyrouno (24x7)

00€eCIeueHnI0 TOCTYIMTHOCTH U PaOOTOCIIOCOOHOCTH
(mpousBoaurenbHocTh) [Toprana

5 Pexxum okazanus yciyru skcrryaramuu MC B cootBercTBUM C 11. 8

6 PazpemienHoe Bpems (OKHO) MPOBEICHHs IIJIAHOBOTO OOCITYKUBAHUS:

6.1 CO371aHUs PE3ePBHBIX Komwuii 0a3 manubix [loprana B cootBercTBhm ¢ 1. 9.2.1

6.2 KOHTpPOJIbHOT'O BoccTaHoBjIeHMs [loprana B cootBercTBum ¢ 1. 9.2.2

6.3 obecnieuenne ooHoBIeHUs [Toprana C 20:00 no 07:00 ciemyromiero

JHs (TI0 MECTHOMY BpEMEHH
3aka3zymka)
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ITapamerp

3Hauenue

Ob1ee (cymmapHO€) BpeMsi BHEIUIAHOBOM HEJIOCTYITHOCTH
[Toprasna 6e3 yueTra HETOCTYIMHOCTH 10 BUHE TPETHUX JIUIL

IToprana

He 6o1ee 2% ot 001ero
HOPMAaTHBHOTO BPEMEHHU PabOTHI

MakcumanbHO€E BpeMsl €IMHOBPEMEHHON BHEINIAHOBOM
nojiHOM HenoctynHoct Iloprana 6e3 yyera HEIOCTYTHOCTH
10 BUHE TPETHUX JIUIL

24 yaca

Tabmuma A.7 — Cpoku npeaocTaBiIeHHs OTYETHOCTH I10 pe3ysibTaTaM OKa3aHus yCiayr

Ne

AKTyaJIn3alusa KOTOPBIX HGO6XOI{I/IMa B XO0A€ OKa3aHHuA

yCIyT 10 1aHHoMy T3

IMapamer 3HayeHue
n/n P P
1 [Tpenocrapnenue "OTtyera 00 ypoBHE OKa3aHUs ycayr' | 3 paOo4yuXx JTHS C IAThI 3a1poca
3a MIPOU3BOJIBHBIN MEPHO BpEMEHU
2 [IpenocraBnenue noapoOoHON HHGOPMAIUU 11O 40 pabourx 4acoB C JaThl 3ampoca
MHIUACHTY ¢ IpruopuTeToM "'Kputnyeckuit'”
3 [IpenocraBnenue 0OHOBIEHHBIX BEPCUIA JTOKYMEHTOB, 5 pabouux AHEH ¢ AaThl 3ampoca

A.2 PerjiameHTHbIe CPOKH 00pPadOTKH 0OpaleHu i

KoHTposbHBIE CPOKH 110 KAXKIOMY BHLy OOpalieHHii puBeaeHbI B Tabmuiie Hike (Tabnuima A.8).

Tabnuma A.8 — KoHTpoibHbBIE CpOKH 00pabOTKH 0OparieHuit

Ne KonTpoabHsblii cpok KoHTpoJbHBII CpOK
n/n Mpnoputer peuienus 6e3 peuieHus nNpu
HEe00X0AMMOCTH HE00X0IMMOCTH
npusJjedenus 3JII1 npusJjedenus 3JII1
1 NudopmannoHHbIit Cpennuii 10 paBouux e 45 pabouux nHen
3anpoc
60 pabouux nHeil (B
cilydae, €clii UHbIe
2 | 3ampoc Ha U3MEHEHHe Huzkuit 20 pabouux nHe CTOKH HE COIJIACOBAHBI
Hcnonaurenem u
3aKa3uyuKoM)

A.3 PeriiaMeHTHbIEC CPOKH pelIeHUs] HHIU/ICHTOB

B 3aBucumocTtu OT ypoBHs cOosi B pabore lloprasa WHIMIEHTY HpHUCBauBaeTCs OJIUH W3

CIICAYIOIIMX MIPUOPUTETOB B COOTBETCTBUH ¢ Tabiuiiel Hibke (Tabmuma A.9).
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Tabnuua A.9 — IIpuopuTeTsl HHIMACHTOB

Ne IIpuopurer
"Uamuaenra’

Knaccudpuuupyromue npusHaku

Tunbl o1MO0K (MpUMeEPHI)

1. | Kputnueckuit

Ortxka3 B pabote [lopTana, npuBOAsSIINA K:

— mousHOM HepoctymHOocTH [TopTana uist Beex
MMOJIb30BaTENICH;

— HEJOCTYITHOCTH OJIHOW WJIM HECKOJIBKUX
GyHKIUH, BXOIAIIMX B IEPEYCHD
dbynkunonanprocTu [loprana, s Bcex
MMOJIb30BaTENICH;

— OTKJIOHEHHE OT TPeOyeMOro moporoBoro
3HAYCHUS TapameTpa ObICTPOICHCTBHS
(Tabawma A.11), 1Ist CTapTOBOM CTPAHMIIBI
IToprana mig Bcex Monb30BarTenei

[Topran He nocTynen st
BCEX I0JIb30BaTeNeit

2. | Beicokuit

Ortxka3 B pabote [lopTana, npuBOASIINAN K:

— HEJOCTYITHOCTH OJIHOW WJIM HECKOJIBKUX
¢yukuuii [loprana ans Bcex nonb3oBareneil;

— OTKJIOHEHHE OT TPEOYEeMBIX TOPOTOBBIX
3HAYCHUH MapaMeTpoB ObICTPOJCHCTBUS
(Tabauma A.11), s KiIr04YeBoi
dbynkunonanpHocTu [TopTana st Beex
MOJIb30BaTENEH

Henocrynna ¢pynkuus
OTIIPABKH COOOIICHUS B
paznene "OOpatHast CBsI3b"
JUTSL BCEX TOJIb30BaTese

3. | Cpennuit

Ortxka3 B pabote [lopTana, npuBOASIIHIN K:

— HEJIOCTYITHOCTH WJIA CHIKECHHIO
obicTpoaeiicTBus (6oaee 90 cekyHa) onHOMN
WM HECKOJBKHUX (PYHKINH, BXOASLINX B
nepeyeHb KI4eBol (YHKIMOHAIBHOCTU
[TopTana, A1 OJJTHOTO MJIM HECKOJIBKHUX
IIOJIB30BaTENEN

OtcyTcTBUE 1OCTYIIA B
KapTOTEKY JJIsl HECKOIBKHX
I10JIB30BaTENIEN

4. | Huzkui

WNHuumnents! 6e3 yTpaThl CIOCOOHOCTH
o0ecreynTh BbINMOJIHEHHE BeeX (DYHKIIHIA,
BXOJAAIIHX B IECPCUCHDb KITFOYEBOH
(GYHKIMOHATIBHOCTH, AJIS1 OHOTO MIIH
HECKOJIBKHUX I10JIb30BaTEIEN

B cnyuyae nHammums 3apeructpupoBanHHoro Munuaenta ¢ mpuoputetrom Kputudeckuid" Bce

MOCTYMHAIOIINE MHIMIECHTHI C TOM € KOPHEBOW MPUYMHON PETUCTpUPYIOTCA ¢ mpuoputeToM ' Huskuit"

(HpI/I 9TOM HWHUIOHATOP JaHHOU 3asBKHU I/IH(pOpMI/IpyeTCH 0 HaJIM4uh HWHOHUIACHTA C HNPUOPUTCTOM

"Kputnueckuit" ¢ Toii xe KOpHEBOI MPUUUHOMN).

B 3aBucumocTH oT MPUOPUTETA MHIUACHTOB YCTAHABJIMBAIOTCSA CICAYIOINE KOHTPOJIBHBIC CPOKHU

pemernst naiuaeaTos (Tadmuna A.10):
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Tabnuna A.10 — KontposnbHble cpoku penienus MHIMaeHToB

peructpauuu B CY3

Ne KoHTpOJILHBIH CPOK KoHTpoJILHBIH CPOK
n/n pemienus 6e3 pelieHus npu
HE00X0IMMOCTH HEe00X0AMMOCTH
IIpuopurer . .
BHECEeHHSI U3MEHEHNI B | BHeCeHHUs M3MeHEeHH i B
ucxoaubii koxa (1JII1, 2 ucxoaupii kox (3JIII)
JII)
He Oosiee 4 yacoB ¢ He Oosiee 24 4acoB C
1 Kpurtnaeckwii MOMEHTA PETUCTPAIMM B | MOMEHTA PETHUCTPALUU B
Cvy3 Cvy3
He Oonee 19 pabounx He Oonee 63 pabounx
2 Bricokuii 4acoB C MOMEHTA 4acoB C MOMEHTA
peructpauuu B CY3 peructpanuu B CY3
He Oonee 45 pabounx He Oosiee 360 pabounx
3 Cpennnii 9acoB C MOMEHTA 4acoB C MOMEHTA
peructpauuu B CY3 peructpanuu B CY3
He 6osee 180 pabounx He O6onee 480 pabounx
4 Huzkuii 4acoB ¢ MOMEHTa 4acoB C MOMEHTA

peructpauuu B CY3

Tabnuma A.11 — ITapametpsl ObicTponeiicTBuss CucTeMsl

Ne ITapamerp Onucanue Tpedyemoe
n/n IOporosoe
3HaYeHHe
CoxpaHeHue JaHHBIX
p A Bpewms oTkiinka He Gonee 40
1. (3aBepIilieHHEe COXpaHEHHs) Ha CeKRYHI
(dhopme BBOAA TAHHBIX Y
OTKpbITHE KaPTOTEKU He 6onee 15
2. Bpewms oTkinka
M0JIb30BATENS CEeKYH]
[Touck Bpaua no amunmm, He 6onee 10
3. Bpewms otkiinka
UMEHH, OTYECTBY CEeKYyH]
OTKpbITHE CTAPTOBOM He 6onee 5
4, Bpewms otkinka
crpanuusl [loprana CEeKYyH]
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Ipunoxenune b
MaTtpuna 3ckajanuu

Hacrosimuit 1oKyMeHT sBIsieTcs MaTpULel cKalalui HHIUAEHTOB MIHpOpMamoHHON cCTEeMBbI
"PernoHanbpHbIN MOPTAI MEJUIIMHCKUX yCIyr", copeprkaiieil nHGopMaIuio 00 ONOBEUICHUN COTPYTHUKOB
3akazunka w/unu Vcnonnurens o0 WHIMIEHTE, OOHOBJICHUH WM MHOM BAa)KHOM COOBITHH B IPOILIECCE
OKa3aHMs YCIIYT U CKAIMPOBAHUU 3TOM MHPOPMALIUK 10 HEPAPXUUECKOIN MOJIENHU B CIy4ae, €ClIi JOIHKHOM
pEaKIMK Ha 3TH COOBITHA HE NPOUCXOAUT B TE€UEHUE OIIPEJEICHHOIO BPEMEHH.

[Ipennaraemas K UCIIOJIb30BaHUIO MaTtpuiia scKaialny MpeacTaBiseT co00i Habop MOIIAaroBbIX
JITOPUTMOB OTIOBEIIEHUSI OTBETCTBEHHBIX COTPYAHUKOB McmonmHurtens W 3aka3uMka 00 WMHIUACHTAX,
BO3HHUKIIKX B mporecce okazanus ycuyr (Pucynox B.16, Tabmuma b.12). Ilo npuoputeraMm cpeaHero u
HU3KOT'0 OIOBELICHUS HE TPOU3BOAUTCS.

Ockananusi o0ecreuyrBaeT KayeCTBEHHOE U ONEPaTUBHOE PELICHHE BO3HMUKAIOUIMX IpoOsieM U
MO3BOJISIET MOICPKUBATh (PYHKIMOHUPOBAaHUE U Nojaepky Iloprana B cOOTBETCTBUU C TpeOOBAHUSIMU
T3. B ciydae orcyTeTBUS AeMCTBUI IO JaHHBIM aJlTOPUTMaM BO3pacTaeT BEPOSTHOCTb CHHXKEHHSI KauecTBa

OKa3zaHUud yCIIYT U HApYIICHUA (I)YHKLII/IOHI/IPOBaHI/IH HopTana.
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Bo3HuKHOBEHMEe
MHUMOEHTA

COoW ycTpaHeH 3a
yKa3aHHoe epems?

Y

Oa MepsudHoe
MH(OpMMPOBaHME

COon ycTpaHeH 3a

P S—
da KazaHHoe Bpema?

1 ypoBeHb 3ckanauuu

COolt ycTpaHeH 3a
yKa3saHHoe spems?

Aa

A

A

YcTpaHeHue cdoA 2 ypOBEHb 3CKanauuu

Pewexune

UHUMAEHTa

Pucynox b.16 — AnropuT™ ONIOBEIIEHUST OTBETCTBEHHBIX COTPYIHUKOB 3aKa3z4ynka u McrmomauTens
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Tabmuma b.12 — AnropuT™m onoBeIieH!s OTBETCTBEHHBIX COTPYAHUKOB McromHuTeNs n/uinu 3aka3zduka

00 MHLUACHTAX, BOSHUKIIUX B MPOIIECCE OKA3aHUS YCIYT

1 ypoBeHb 3ckajJauuu. 2 ypoBeHb 3CKaJIALUH.
IlepBuuHoe
IIpo6aema He penrena 3a IIpo6aema He pelneHa 3a
uHpOpMUpPOBaHHE
yKa3aHHOE BpeMs YKa3aHHOE BpeMsl
Karteropust Haumenona | KoHTakThl /i iepBUYHOTO | KOHTAKTHI 11 3CKaIaIMU U
KOHTaKTHI [ SCKaNIAIIH:
OMIMOKN Hue UC HHPOPMHUPOBAHUS UH(POPMHUPOBAHUS (@HIO, noura TetedoH)
(PUO, nouTa, TesnedoH) (®UO, noura Tenedon) ’
Bpewms undopmupoBanus Bpems undopmupoBanus Bpewms uabopMupoBanus
(BpeMs pearnpoBaHuUsl) (IIpOMEXYTOYHOE) (BpeMs perieHust Makc.)
Medeedes Ezop Meoseoes Ecop Meoseoes Ecop
7 (— Cmaniciasosuy CmaHuCﬂaeoeult_ CmaHuCJzaeoeuu_
. Egor.medvedev@rtmis.ru Egor.medvedev@rtmis.ru
npHOpUTETA IMopran Egor.medvedev@rtmis.ru +7 926 027 89 22 +7 926 027 89 22
"Kpuruueckmii" +7 926 027 89 22
00:30:00 01:00:00 01:30:00
Cnyoicoa Texnuueckoti Meogedes Ezop Meoseoes Ecop
HNuHnugeHt 1n000epIHCKU Cmanucnasosuy Cmanucnasosuy
NMPHOPHUTETA IMopran 8 800 350 56 52 Egor.medvedev@rtmis.ru Egor.medvedev@rtmis.ru
"Boicoknii" stp.mis@rtmis.ru +7 926 027 89 22 +7 926 027 89 22
01:00:00 02:00:00 04:00:00



mailto:Egor.medvedev@rtmis.ru
mailto:Egor.medvedev@rtmis.ru
mailto:Egor.medvedev@rtmis.ru
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IIpunoxenune B
I'padux BbINOJIHEHHSI perJIaMeHTHBIX MePONIPUATHI
B nactosimem mnpuiiokeHUW TnpuBeneH | paduk BBIMOTHEHUS PETIaMEHTHBIX MEpPONPHATHR',
COJIEpKaIlMiA CBEJICHUS O IMPOBOJUMBIX PETVIAMEHTHBIX MEPOTPUATHSAX, OMHCAaHWE paboT, a TakKKe
CBEICHHUS O TICPUOUIHOCTH KaXKIOTO MEPOTIPUSITHS.

['paduk BBIOJIHEHUS PETIAMEHTHBIX MEPONPUSATHII TMpEeJCTaBIeH B Taliulle HIXKE

(Tabauma B.13).

Tabnuma B.13 — ['padguk BbITOTHEHUS PeTJIaMEHTHBIX MEPOTIPUSITHI

IMopsinok nmpoBeneHus Mo
Ne PersiameHTHOE MeponpusiTue Ilepuoauynocts | EaunHomy periiameHTy
OKa3aHUs YCJIYT
1 PezepBHOe konmupoBanue 0a3 manubIX [loprana |m. 9.2.1 n. 9.2.1
ITo 3anpocy
) KoHTpoIbHOE BOCCTAHOBIICHUE U3 PE3EPBHOM  |3aKa3uuKa, MO0 B 19292
KOITUU cirydae
HE00XOIUMOCTH
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Ipunoxenne I'

OT14eT 00 YpOBHE OKA3aHUSA yCJIYT

Otuer 00 ypoBHE OKa3aHUs YCIYT 3a Mepuoj ¢ ' o

MeTpI/IKI/I KaucCTBa COIMMPOBOXICHUA HopTana H OLCHKAa Ka4CCTBa OKa3aHUs yCJIYT NPCACTABIICHBL

B Ta0JIMULIAX HUXKE.

Tabmuma I'.14 — MeTpuku KauecTBa COMPOBOXKICHUS 10 OOPAIICHHUSIM U UHITUACHTAM

Ne
n/n

(i)

HauMenoBaHue mokasaresi,
eIMHULA H3MepeHHs

LeaeBoe
3HaYeHne
noKa3arteJis

P

dakTHyec-
Koe
3HAYEHHEe

nmoxkasarteJjs
'

P

OTHocH-
TeJbHBIH
nokasarejb

<P
P_

Becosoii
KO3(-
¢puument
noKa3zarteJist

Q;

HHTerpanbHbli
NMoKa3aTesb
KayecTBa
CONPOBOKICHUS
no
o0pameHusaM u
HHIMIEHTaM

Kaoi

Jlons BpeMeHH JOCTYITHOCTH
[Moprana ot ob1ero
HOPMAaTHBHOTO BPeMEHH pabOThI
Iloprana 3a OT4ETHBIN EPUOL,
(manee — atam)

98%

0,20

Jons ”HIIUAEHTOB KPUTUYECKOTO
MIPUOPUTETA, PEIICHHBIX B
YCTaHOBJICHHBIE CPOKH, OT
00IIIero Yrcia PeIeHHBIX
VWHIHAJIEHTOB KPUTHYECKOTO
IIPUOPUTETA B 3TAIIE

95%

0,27

JoJisi ’HOUICHTOB BBICOKOTO
NPHOPHUTETA, PEIICHHBIX B
YCTaHOBIICHHBIE CPOKH, OT
00I11eT0 YHCIa PeIIeHHBIX
WHIUJICHTOB BBICOKOI'O
NPUOPUTETA B JTAIE

90%

0,22

Jomnst oOpaiieHuii 1 MHIIUJEHTOB
CPEIHero MPUOPHUTETA, PEIICHHBIX
B YCTaHOBJICHHBIE CPOKH, OT
OOIIEro YKCIIa PEIICHHBIX
o0pallleHni U UHIUICHTOB
Cpe/IHero NPUOPUTETA B ITAIE

80%

0,19

Jons oOparmeHuii M HHITUICHTOB
HHU3KOTO IIPHOPUTETA, PEIICHHBIX
B YCTaHOBJICHHBIC CPOKH, OT
00I1Ier0 YKCIa PeIIeHHBIX
obpalieHnii ¥ UHIUIEHTOB
HHU3KOTO NMPUOPUTETA B dTAIES

75%

0,12

HUTOIO:

1.00
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Tabnuua I'.15 — Ouenka kauecTBa OKa3aHUS YCIyT

OKa3aHMs yCIyr" B YaCTH BBINOJHEHUS] MOHUTOPHHIA U
oOecriedeHrss JOCTYITHOCTH U PpaboTOCIOCOOHOCTH

(npousBoautenbHocTH) [lopTana

No ITapamerp 3HaueHune

1  |MuTerpaibHbIi MOKa3aTedb KauyecTBa COMpOBOXIeHHUsA( |
o oOpamenusm u unuaeHTam (K)

2 |Hapymenue TpeGoBanuii "Emunoro permamentallHet / Jla/ PaboThl HE mpoBOAMINCH |
OKa3aHUs YCIyr' B YacTH OKa3aHMs YCIyrd IO
pe3epBHOMY KonmpoBaHuio [loprana

3 |Hapymienue TtpeOoBanmii "Emunoro pernamental|Her / [la / PaGoTsl HE mMpOBOIUIHCH |
OKa3aHWs  yCIyr' B 4YacTH  KOHTPOJBHOTO|
BoccraHoBieHus [loprana

4 |Hapymenune tpebGoBanuii "Enmmnoro pernamental[Her / la / PabGoTsl HE MPpOBOIMINCE |

HNTorosas oeHKa:

[Yciryru okazansl HaaeKamM 00pa3om /
'Yciryru okaszaHbl HeHauIeKaluM oopazom /
CyliecTBeHHOE HapyIlIeHHe TpeOOBaHUI

OKa3aHUs yCIyr |

3aKa3umK HcniomHuTe b
/J1omKHOCTB/ /J1omKHOCTB/
/D.N.0/ /D.N.0/
M.IL M.IL.
" 202 T. o 202 1.
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[Ta6oH
Ipunoxenne 1
Kk OTuery 00 ypoBHe OKA3aHUA YCJIYT

Kypnain oOpaieHuii moiap3oBaresei

Haumenosanue Hcnoanumens 3a nepuon ¢ ' o okasai(0) Ycnyry nmo nojaep:kke noyibzonateneit [loprana

B 00beMe, ykazaHHOM B Tabuie Hroke (Tadmuia I'.16).

Tabmuma I".16 — XXypnan oOparieHuii mojib30BaTenen

[darTa u Bpems

Neo Homep 3anucu B Tema Jara u Bpems Crartyc HapylieHusi CpOKa
perucTpanum Craryc Tun 3asiBku
n/n Cy3 o0pameHus peleHusi oopanieHunst oopamenus (Ia\ner)
oOpameHust
NTOI'O 3aperucTpupoBaHo: NUTOI'O pemeno (Craryc oOpamieHus "3akpbITo ycremHo"):

Bcero obpariennii: Bcero obparmiennii:
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[Ta6oH
IIpunoxenue 2
Kk OTuery 00 ypoBHe OKA3aHUA YCJIYT

>KypHa.]'I 110 PCIICHUIO MHIIUJICHTOB

Haumenosanue Hcnoanumens 3a nepuop ¢ ' o oka3zay(0) Yciayry mo pemeHuio HHIHIEHTOB B 00beMe,

yKa3zaHHOM B Ta0uuiie ke (Tabmuma I7.17).

Tabmuna I'.17 — XypHau 1o pemnieHno UHIUJIEHTOB

e JaTa u Bpems Homep 3anmcu B Tun Mpnoputer Tema JaTa u Bpems Craryc HapyuieHust
- perucrpauuu Craryc pelieHus CPOKA MHUMACHTA
n/n Cy3 HHIMIEHTA HHIMIEHTA HHIMIEHTA
HMHIMJIEHTOB HMHIMJEHTA (/1a\ner)
HNTOT O 3apeructpupoBaHo: NUTOI'O pemreno (Cratyc uHImaeHTa "3aKPhITO YCIEIIHO"):

Bcero uHIIUAEHTOB: Bcero uHIMAEHTOB:
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Ortuer o HegoctynHocTH [lopTrana

Otuer o HenoctynHoctu [loprana chopmuponan 3a nepuog ¢ " mo" "

[Ta6oH
IIpunoxenue 3

Kk OT4ery 00 ypoBHe OKa3aHHA YCJIyT

CHCTEMBI YIIPABJICHUS 3asiBKAMU ¥ CUCTEMbl MOHUTOPHHT'A U IpejcTaBiieH B Tabnuie Hwke (Tabmuna I.18).

Ta6muna I'.18— Otuer o HenoctynHocTH [Toprana

Ha ocHOBe JaHHbIX CY3 win coOCTBEHHOM

Ne i/

Jata u Bpemsi 3apUKCHPOBAHHOT0
cJ1y4asi HeAOCTYIIHOCTH

Bpems nepocrynnoctu Iloprana
(4achbl: MUHYTBI)

BHenuianoBas
HEJOCTYIHOCTD (1a/HeT)

IIpuunna

CymmapHoe BpeMsi HeIOCTYITHOCTH (4achl: MUHYTHI):

CymmapHoe BpeMsi BHETIJIAHOBOM HEIOCTYITHOCTH (Yachl: MUHYTHI):

MakcumanbHO€E BpeMsl €IMHOBPEMEHHON BHEINIAHOBOM HEAOCTYTHOCTH
("4achl: MUHYTBI):




1o

[la6on
Mpuiaoxenne 4

Kk OT4ery 00 ypOoBHe OKa3aHMA YCJIYyT

Ortuer no Mouutopunry Iloprana

Ot4er mo MOHUTOPUHTY (TIpou3BoauTeNbHOCTH) [lopTana chopmupoBan 3a dtam 3a MEepHUoJL

Ha ocHoBe JaHHBIX CVY3 uinu coOCTBEHHOM CHCTEMBI YIPaBJICHUS

3assBKAMH U CHCTEMbl MOHUTOPHHTA IIPEACTaBicH B Tabaumax Hrke (Tabmuma .19, Tabmwma I'.20).

Tabmuna I.19 — MW3mepenue mapamerpoB npousBoauTensHocTH Iloprana (uHMpacTpyKTypHBIH
MOHUTOPHHT)
Ne HaumenoBanue IToporosoe IMepuon
Cpennee 3HaYeHHe 32 ITaI
n/n napaMmerpa 3HAYeHHe U3MepeHus
1.
Tabmuua I'.20 — W3mepenue napamerpoB ObicTponeiictBust QyHkiuii Iloprana (dhyHKIHOHATBHBIN
MOHHUTOPHHT)
CpenHee 3Ha4eHue
Ne n/mm p IMepuoa
HaumeHnoBanue napamerpa 3a 3Tan
HU3MepeHust
ILnan dakrt
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[Ta6i0H
[Mpuioxenne 5
Kk OT4eTy 00 YPOBHE OKA3aHUS YCJIYT

Kypnan pezepBHOro KOUpoBaHus 0a3 JaHHBIX

XKypHan pesepBHOro KomupoBaHHs 0a3 NaHHBIX C(HOPMHUPOBAH 3a 3Tall 3a mepuoj ¢

no U npejicTaBiieH B Tabnuie Huxke (Tabmuna 7.21).

Tabmuua .21 — CBeenust 0 pe3ylbTaTax pe3epBHOIO KOMMPOBaHUS 0a3 JaHHBIX

Ne | HammenoBanme 6a3bl KommenTapmuii
Bpems nauyaaa PK Tun PK P
n/n AAHHBIX 1 He00X0IMMOCTH)
1.
2.

KoandecTBO BBIITOJTHEHHBIX onepauI/Iﬁ 3a OTall:
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[Ta6i0H
IIpunoxenue 6
Kk OT4eTy 00 ypOBHE OKA3aHUS YCJIYT

Kypnan oonosnenns [loprana

Kypuan oonosiienuu [Toprana copmupoBan 3a 3tar 3a mepuog ¢ ' o

U npejicTaBiieH B Tabnuie Huxe (Tabmuna 7.22).

Tabmuua I'.22 — XXypnan ooHoBneHus [loprana

Hapyumenue cpoxkoB
Ne Homep [arTa u Bpems Py P
Pe3yabTaT 060HOBJIEHUSI 00HOBJIEHUS
n/n| 3anucu CY3 00HOBJICHHS
(na/uer)
1.
2.

KosinuecTBO BBIOJIHEHHBIX ONEpAIMi 3a dTall:
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[Ta6i0H
IIpunoxenue 7
Kk OT4eTy 00 ypOBHE OKA3aHUS YCJIYT

Kypuan koutponsHoro Bocctanosnenus [loprana

XKypnan koHTpoibHOTO BoccTanoByieHUs [loprana chopmupoBan 3a OCHOBHOM 3Tall 3a IEPUOT C

1o U mpejicTaBiieH B Tabuuie Hike (Tabmuma [1.23).

Tabmuua I'.23 — XKypHair 00HOBIIEHHSI KOHTPOJIBEHOT'O BOCCTAHOBJICHUS

JlaTa u BpemMsi KOHTPOJILHOTO Pe3y1bTaT KOHTPOJIBHOIO BOCCTAHOBJIEHHUS
BOCCTAHOBJICHHS




